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1. KapTouka opranusanum — oneparopa He3aBUCUMOHOLICHKH

HNudopmanus 06 oneparope He3aBUCMMON OLEHKHU

JlaTta pa3melneHusi cBeJIeHH 24.01.2019
Ilonnoe naumenosanue onepamopa Ha OFBII[ECTBO C O'PAHUYEHHOM
PYCCKOM A3bIKe OTBETCTBEHHOCTBIO « IEMUYPI»

Coxkpawénnoe naumenosanue onepamopa
HA PYCCKOM 53bIKe

Dupmennoe naumenosanue onepamopa na |OBIIIECTBO C OTPAHUYEHHOM

000 «JIEMUYPT»

PYCCKOM A3bIKe OTBETCTBEHHOCTbBIO « IEMUYPI'»
UHH 1901087168

KIIIT 190101001

Jlama nocmano6xku Ha yuém 6 Han02080M 29.10.2008

opeane P®

Nudopmauus o MeCTOHAXO0KIEHUH ONIePaTOPA - IOPUAHYECKOT0 JHIA HA TEPPUTOPUHI
Poccuiickoii ®enepauuu

Toumoeswiii unoexc 655004
Koo u naumernosanue cmpanvl 643 - Poccuiickas Denepanms
Koo u naumenosarnue cyovexma 19 - XAKACHA PECIIT

95701000000 - HaceneHHbIE IMTYHKTHI,
BXOJISIIIIUE B COCTAB TOPOJICKOTO OKpPYTa
ropoa AbakaH

Koo meppumopuu nacenénnozo nynkma u naumeHosauue
HACEeNEHHO20 NYHKMA

Haumenosanue snemenma yauuro-00posicHou cemu HEKPACOBA VJI
Homep 30anus 1
Homep nomewenus 24

Homepa Tesie¢ponoB

-
+7 (923) 2154958, +7 (923) 2144753

AJpeca 3J1eKTPOHHOM MOYTHI

demiurg-2008@mail.ru
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2. IlepeyeHb MYHHIIMNIAJIbHBIX 00Pa30BaTe/ILHBIX YUPeKIeHUI, B OTHOLIEHUH KOTOPbIX
NPOBOIMJINCH cO0P U 00001IeHNe HH(POPMALIUH 0 KaYecTBe yCJIO0BHIl oka3aHus yciayr. Oo0bemu
napamMeTpbl BbIOOPOYHON COBOKYIIHOCTH PeCIOH/ACeHTOB

B mpouenype He3aBUCUMOM OLIEHKM KadyecTBa IMPUHSUIM ydacTue 36 yupexIeHWH, B TOM
gucie 20 yupeKICHHUH JOUIKOJILHOTO oOpa3oBanus, 13 00meoOpa3oBaTebHBIX OpraHU3ai u 3
YUPEXKJIEHUS JOMOIHUTEIBLHOrO 00pa3oBanus. B ronocoBanuu npuHsim ydactue 9 295 yenosek, uto
coctaisieT 49 % ot obmero oobeMa reHepaibHOM COBOKYIMHOCTEHW y4aCTHUKOB 00pa30BaTEIbHOTO
mpolecca.

YucIeHHOCTE 0JIs1
No /i | HanmeHoBaHue 00pa3zoBaTEIIHLHOTO Yucio o A
2 TeHEepaIbHOU PECIOHAEHTOB,
YUPEKICHUS PECTIOHAEHTOB o
COBOKYITHOCTH B%

MJIOBY «Jletckuii cam Ne 1
«Caznko» o01epa3BUBAIOIIEro BU/IA
1 C MPUOPUTETHLIM OCYHICCTBJIICHUCM 103 236 44
JESITEIILHOCTH T10 TI03HABATEIILHO-
peYeBOMY HAIIPABJICHHUIO PA3BUTHS

JeTen»

MJIOBY «Jlerckuii cam Ne 2
2 «Mertenuiia» KOMOMHUPOBAHHOTO 114 215 53
BUIA»

MAJOVY «Jlerckuii cag No 3
3 «CeMHIBETHK» KOMOUHUPOBAHHOTO 71 154 46
BUA»

MJIOBY «Jlerckuii cam Ne 4
4 | JloiiMOBOYKa» KOMOUHMPOBAHHOTO 107 220 49
BUIA»

MJIOBY «Jletckuii cag Ne 5
«Tepemok» o01Iepa3BUBAIOIIETO
5 BUJIa C IPUOPUTETHBIM 103 241 43
OCYILIECTBIICHUEM JIEATEIHHOCTH IO

(bu3znuecKoMy HaIpaBIICHUIO
pa3BUTHS JETEI»
MIOBY «Jlerckuit cam Ne 7

«benouka» oOIEpa3BUBAIOIIETO
6 BUJIa C TPUOPUTETHBIM 117 159 74
OCYILIECTBIICHUEM JIEATEIHHOCTH IO

M03HABATEILHO-PEYEBOMY

HAIMpPAaBJICHUIO Pa3BUTHUS JACTEH




MIOBY «/letckuii cag Ne 14
«30J10TOM KITFOUUK»
00I1epa3BUBAIOIIETO BUIA C
MIPUOPUTETHBIM OCYIIECTBICHUEM
JESITSIILHOCTH T10 TI03HABATEIILHO-
pEYEeBOMY HAIPABJICHHUIO PA3BUTHS
JIeTen»

67

114

59

MIOBY «Jlerckuii cag Ne 15
«Tomnonex» npucMorpa u
03JI0POBJICHUS»

98

217

45

MAJIOY «Jletckmii cag Ne 16
«Konocok» KoMOMHUPOBAHHOTO
BHJIA»

102

205

50

10

MIOBY «/lerckuit cag Ne 17
«KemuyXuHKa»
KOMOMHHPOBAHHOTO BHJIa»

129

232

56

11

MIOBY «/lerckuit cag Ne 18
«PogHN40K» 00111epa3BUBAIOIIETO
BU/JIA C IIPUOPUTETHBIM
OCYILIECTBIICHUEM JIEATEIHHOCTH IO
XYI0KECTBEHHO-3CTETHUECKOMY
HaIpPaBJICHUIO Pa3BUTHUS JETEW»

57

130

44

12

MJIOBY «Jletckuit cam Ne 19y
«XpyCTaIMK» KOMOMHUPOBAHHOTO
BHJIA

110

216

51

13

MJIOBY «Jletckuii cam Ne 20
«Kamnurornika» KoOMOMHUPOBAHHOTO
BHJIa»

92

205

45

14

MJIOBY «Jletckmii cam Ne 21
«3Be371049Ka» KOMOMHHUPOBAHHOTO
BHJIa»

159

202

79

15

MAJIOY «Jlerckuii cag Ne 23
«Y1p10Ka» KOMOMHHUPOBAHHOTO
BUJIA»

117

238

49

16

MJIOBY «Jlerckmii cam Ne 25
«Cubups40K» KOMOMHHPOBAHHOTO
BUIA»

132

220

60

17

MIOBY «Jlerckuii cax Ne 26
«YMKay o0Iiepa3BUBAIOIIETO BUIA C
MIPUOPUTETHBIM OCYIIECTBICHUEM
JESATENBHOCTH MO XYJ0KECTBEHHO-
3CTETUYECKOMY HANPABICHUIO
pa3BUTHS JETEI»

92

225

41

18

MJOBY «Jlerckuit cag Ne 28
«AJNEHBKUHN LIBETOYECK»
KOMOWHUPOBAHHOTO BHJIa»

95

163

58
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MIOBY «/letckuii cag Ne 29
«CepeOpsiHOE KOTIBITIIC)
KOMOWHUPOBAHHOTO BHJIa»

96

216

44

20

MIOBY «Jletckuii cag Ne 30
«PocrHKka» KOMOMHUPOBAHHOTO
BUJIA»

167

264

63

21

MOBY «OcHoBHas
obmieoOpazoBarenbHas mkoiga No 1y

143

236

61

22

MOBY «Cpennsis
o61eoOpazoBaTenbHas mKoja Ne 2

468

1087

43

23

MOBY «Cpennsis
o61eoOpazoBaTenbHas mkosa Ne 3
M. A.C. Ilymkuna»

375

800

47

24

MOBY «Cpennss
o0meoOpazoBaTenbHas mkoja Ne 4
umenu 'epost CoBerckoro Coroza
M.II. XBacTaH1eBa»

534

1150

46

25

MOBY «OcHoBHast
o6meoOpazoBaTenbHas mKoja Ne 5y

109

242

45

26

MOBbBY «Cpennsis
o0meoOpazoBaTenbHas mKoja Ne 6
«Pycckas mkosa»

381

903

42

27

MOBbBY «Cpennsis
o0meoOpazoBaTebHas mKoja Ne 9y

658

1117

59

28

MOBbBY «Cpennsis
001eoOpazoBaTenbHas mKoJa Ne
12»

544

1147

47

29

MyHHIUTIATBHOE Ka3eHHOE
00pa30BaTeIIbHOCYIPEIKICHUC
«OTKpbITast (CMEHHA)
001eo0pazoBaTebHas KO
Nel4y

137

233

59

30

MOBY «Cpennsis
001eo0pa3oBaTebHas IIKOJIA
Nel6y

881

1315

67

31

MOBY «Cpennsis
obmreoOpazoBarenpHas mkosaa No
47»

355

442

80

32

MOBY «JIureit Ne 7»

643

1681

38

33

MAOY «I'umuazust Ne 1»

1503

1375

109

34

MOBY J10O «JloM neTckoro
TBOPYECTBAY

162

1894

35

MOBY JOJ «/leTckas roHOIIECKas
CHOPTHUBHAS IIKOJIA

159

989

16

36

MAOY J10 «Ilentp Typusma»

115

282

41
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Jlons peCcHoHAEHTOB OIpEJeNieHa KaK 4YUCIIO TIPakIaH - YYaCTHUKOB 0Opa30BaTENbHBIX
OTHOIIEHHUH IO OIEHKE KauyecTBa 00pa30BaTENbHBIX YCIYT, NPUHSABIIMX y4acTHE B TOJOCOBAHUH, K
o01eil uncieHHoCcT! 00y4aroMMUXCs U KOJIMUYECTBY 00y4JaroIuXcsi B 00pa30BaTeIbHOM yUPEkKACHUH
crapuie 14 neT (Y4MCIIEHHOCTh FeHepaIbHOM COBOKYITHOCTH), IPEACTABIIEHA B IPOLICHTAX.
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3. PeiiTuHr o0pa3oBare/ibHBIX OPraHu3anuii ropora MUHYCHHCK MO pe3yJibTATaM MPOBeIeHUsI
HE3aBUCHMOM OlleHKHU KadecTBa B 2020roay

[To pesynpraTam mnpoBeneHus He3aBucuMoi oneHku B 2020 rojay mokasarellb OIEHKU
KayecTBa  yCIOBHUH  OCYIIECTBICHHS 0Opa30BaTENbHOM  JEATENBHOCTH  00pa30BaTeNIbHBIMU
opram3anusMu Tropoga MuHycuHCK coctaBiser 84,34 Oamra w3 100 BO3MOXHBIX. 3HAYCHUE
MoKasaress JaeT yCpPeIHEHHYI (10 BceM OO0CIe0OBaHHBIM 00pa30BaTEIBHBIM OPraHU3aINsIM,
HaXO/JSIIMMCA HAa  TEPPUTOPHM  MYHHIMIIATBHOTO  00pa3oBaHMs)  BEIMYMHY  KadecTBa
MIPEOCTABIISIEMBIX YCIYI U CBUJETEIBCTBYET, UYTO KaueCTBO OOpa30BaTEIbHON JEATENILHOCTH B
00pa3oBaTeNbHBIX OPraHU3anusaX ropoaa MUHYCHHCK HaXOAUTCS Ha JOCTaTOYHO BHICOKOM YPOBHE.

MaxkcuManbHbId PEUTHHT 110 O0IIEMY ITOKa3aTeNo OLIEHKU KauecTBa rprucBoeH MAJIOY

«erckwuit cag Ne 16 «Konocok» komOuHupoBaHHOTO BUay (93,82 Gamna).
Tab6amua 3.1. O6muii peiiTHHT 00pa3oBaTeIbHBIX yUpekIeHnil roporaMuHyCHHCK

Kpacnosipckoro kpasi, B6ajsiax

OO01mmii moKka3areib

.‘N ° B HaunmeHoBaHue 00pa3oBaTeIbHOIO yUpesKIeHU sl OLICHKH KAa4ecTBa, B
peiiTunre Pr—
1 MAJIOY «/lerckuit cag Ne 16 «Komocok» KoMOMHMPOBAHHOTO 93.82
BHJIa»

9 MAJIOY «Jlerckmii cag Ne 3 «CeMUIIBETHK 9136
KOMOWHHMPOBAHHOTO BUIA» ’

3 MJIOBY «Jlerckuii cam Ne 28 « AJIeHbKHUI IIBETOUCK» 91 16
KOMOWHHMPOBAHHOTO BUIA» ’

4 MIOBY «/lerckuii cag Ne 19» «Xpycranuk» 88.56
KOMOMHUPOBAHHOTO BHA ’

5 MIOBY «/lerckuii cag Ne 15 «Tomosnex» nmpucMoTpa u 88 20

03JI0POBJICHUS
6 MyHuIMnaaIbHOE Ka3eHHOE 00pa30BaTEIbHOE YUPEKICHUE 88 16

«OtkpsITas (cMeHHas) o0mieoOpa3zoBarenbHas mkoiaa Nol4y

MJIOBY «Jletckuii cag Ne 7 «benodkay 0011epa3BUBaIOIIETO
7 BH/JIa C TPUOPUTETHBIM OCYIIECTBICHUEM ACSITEIHBHOCTHIIO 88,06
M03HABATEILHO-PEYEBOMY HAIMIPABJICHUIO PA3BUTHSICTEI»

MJIOBY «Jletckuii cag Ne 29 «CepeOpsiHOE KOIBITIIC»

8 87,72
KOMOWHHMPOBAHHOTO BH/IA
9 MJIOBY «Jletckuii cag Ne 21 «3Be3a049ka» KOMOMHUPOBAHHOTO 87,62
BHJIa»
10 MAJOY «/lerckuii cag Ne 23 «Yp10ka» KOMOMHUPOBAHHOTO 87 50
BHJIa»

MIOBY [erckuii cag Ne 1 Canko oOriepa3BUBAIOIIETO BHIA C
11 IPUOPUTETHBIM OCYILIECTBIEHUEM AEATEIBHOCTHU IO 87,26
MI03HABATEJILHO-PEUEBOMY HAIIPABJICHUIO Pa3BUTHS JeTei




MIOBY «Jletckuii cag Ne 25 «Cubupsiaox»

12 86,92
KOMOMHHPOBAHHOTO BHJA»
13 MIOBY «/letckuii cag Ne 17 «KemuyxuHka» 86.70
KOMOMHHPOBAHHOTO BHJIA» ’
14 MOBY «Cpennsist ob6meoOpazoBaTenbHas mkosia Nel6y 85,88
15 MAOY «'umnaszus Ne 1» 85,54
16 MOBY «Cpennsist obmeoopazoBatenpHast mkosa Ne 3 um. A.C. 85.48
[Tymxuna» ’
17 MOBY «Cpemnsisi obmeoopazoBarenpHas mkosa Ne 12y 85,16
MJOBY «Jlerckwuii cag Ne 14 «3010TOH KITFOUHK
18 00I1epa3BUBAIOIIETO BUAA C IPHOPHTETHBIMOCYIICCTBIICHUEM 84,86
JESITEITLHOCTH T10 TI03HABATEIILHO-PEUCBOMYHAITPABIICHHIO '
pa3BUTHUSA JETEN»
19 MOBY J10 «/loM 1eTcKoro TBOpUYECTBa 84,82
20 MJIOBY «Jletckuii cax Ne 4 «/[rofiMmoBOYKay 84.44
KOMOMHUPOBAHHOTO BHJIa»
21 MOBY «OcHoBHas 00mmeo0pa3oBarenbHas mkoiga Ne 5y 84,22
29 MJIOBY «Jletckmit cag Ne 20 «KanuTormikay 84,02
KOMOWHHMPOBAHHOTO BUIA»
23 MIOBY «Jletckuii cax Ne 30 «PocuHKa» KOMOMHUPOBAHHOTO 83.06
BUIA ’
MJIOBY «Jletckuii cag Ne 5 «Tepemok» 0011epa3BUBaIOIIETO
24 BH/JIa C TPUOPUTETHBIM OCYIIIECTBJICHUEM ACSITSIBHOCTH I10 82,92
(hM3UYECKOMY HAIIPABIICHUIO PA3BUTHUS JCTECI
25 MOBY «Cpennss obmieoOpa3zoBarenbHas mkosa Ne 47y 82,28
26 MOBY «Cpennsst obmieoOpa3zoBarenbHas mkoja No 9y 82,10
97 MOBY «Cpennsst obieobpaszoBarenbHas mkoja Ne 6 «Pycckas 81.98
IKOJIaY ’
28 MOBY «Cpennsst obOieoOpa3zoBarenbHas mkoja Ne 4 uMeHn 8188
I'epost CoBerckoro Coro3a M.II. XBacranueBa» ’
MJIOBY «Jletckuii cam Ne 18 «PogHudox»
0011epa3BUBAIOLIETO BUAA C TIPUOPUTETHBIMOCYIIECTBICHUEM
29 JEeSITeNbHOCTH MOXYA0KECTBEHHO-ICTETUYECKOMY 81,88
HATPABIICHUIO Pa3BUTHS JETEH»
30 MJIOBY [lerckuii cax Ne 2 Metenuiia KOMOMHUPOBAHHOTO 80.50
BUIA
31 MOBY «OcHoBHas ob1ieo0pa3oBarenbHas mkoiga Ne 1» 80,18
32 MOBY «Cpennsisi o6ieo0pasoBarenpHas mkoaa Ne 2y 78,82
33 MOBY «JIuneit Ne 7» 78,58
34 MAOY J10 «Ilentp Typusma» 78,18
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XYyJI0’)KECTBEHHO-3CTETUYECKOMY HAIIPABJICHUIO PA3BUTHS
nereiy

35 MOBY JO/] «/leTckas roHOIIECKas CIIOPTHBHAS IITKOJIA 77,38
MJIIOBY «Jletrckwmii cag Ne 26 «YMKay 0011epa3BUBAIOIIETO
36 BrJa C MPUOPUTCTHBIM OCYIICCTBJIICHUCM ACATCIBHOCTU I10 69 00

CaMblil HU3KUI PEUTHHT 110 00I1IeMY [T0Ka3aTelo OLIEHKH KauecTBa npucsoeH MJIOBY

«Jlerckuit can Ne 26 «Ymkay 00111epa3BUBaOIIEr0 BUJa C IPUOPUTETHBIM OCYILECTBICHHEM
JESTETHFHOCTH MO0 XYJ0’KECTBEHHO-ICTETHUYECKOMY HAINpaBJICHUIO pa3BuTus aeteit» (69,00 6amios).

OO0Ouuii nokasareib OLEHKH KadyecTsa, B Oajuiax

69,00
) 84,34

1. Toka3zarenu, XapaKTEepU3YIOLHE OTKPLITOCTb U
JoctynHocTs HH(popManuu 00 00pazoBaTeIbHON

93,82

81,20
) 92,44

OopraHusaluu

2. [Tokazarenu, Xxapakrepusyroupe KoM(popTHOCTL

98,30

73,00
) 88.79

yCJ]OBHﬁ [pEOCTaBJ/ICHHUA YCIIYI, B TOM YHCJIC BpEMs
OXKHJAaHUA NPEAOCTaBJICHUA YCIIYT

8,00

3. ITokasaresu, XapakTepU3yIOLIUE JOCTYITHOCTb YCIIyT
JUlsl HHBAJIUJI0B

54,97

98,50

94,00

4. TToka3zaTeny, XapaKTepu3yoLue
J100pOKeIaTeIbHOCTb, BEKIMBOCTh PA0OTHUKOB
o0pa3oBaTe/IbHbIX OpraHu3aLUil

80,60
94,04
99,60

5. Tloka3zareny, XapaKTepH3yOLIUE Y/ 10BICTBOPEHHOCTD
YCJIOBUSAMHU OKa3aHUs YCIyr

78,30
91,45
98,60

7

B MuHHMaJIbHOE 3HaYECHHE M CpejiHee 3HaYeHHUE M MakcuMmaibHOE 3HaYeHHE

Z[I/Ial“paMMa 3.1. Cpe,uHee, MAaKCUMAJIbHOC M MHHHMAJIbHOC 3HAUYCHUIA 0611161"0 IoKa3aTejisa
OIICHKH KadycCTBa YCJIOBI/Iﬁ OCYIICCTBJICHU OGp&SOB&TCJ’ILHOﬁ ACATCIIBHOCTH O6pa30BaTeJ'IBHBIMI/I

YUPCKACHUAMUA B pa3pe3€ OTACIbHBIX Pa3acjiOB, B Oaax.

Haubonee npubmmwxensl k MakcumanbHbiM 100 Oannam cpeanue 3HaueHus 1 u 4 rpynn
noka3zateneil («OTKpBITOCTh M JOCTYIHOCTh MH(pOopMarmm» U «J{oOpoxenaTeabHOCTb, BEKIMBOCTD
paboTHUKOBY - 92,44 1 94,04 Ganna, cooTBeTcTBEHHO). CpeiHee 3HaueHHe TPYIIbI ToKa3aTenei
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«J1O0CTYITHOCTB YCIIYI [l MHBAJIWAOBY SIBJIAETCS MUHHUMAJIBHBIM CpPEIH BCEX 5 pas3fesioB OLUEHKHU
(54,97 6annoB u3 100 BO3MOXKHBIX).

VYuuTeIiBas, 4TO JMAEPHl U ayTcaiiepbl PEUTUHIA HE BCETJa IMOJIYy4arOT MAaKCHUMaJIbHbIC WIH
MHUHUMAJIBHBIC 3HAYCHUA 110 OTACIBbHBIM KPpUTCPUAM, paCCMOTPUM IMOJIYYCHHBIC O6pa3OBaTCJILHBIMI/I
OpraHu3aIusaMu Oalibl B pa3pes3e OTACIbHBIX TPYIII MOKA3aTeICH.
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4. AHaJM3 Ppe3yJIbTATOB HE3aBHMCHMOH OLCHKHM Ka4yecTBAa YCJOBMIl OCYIIeCTBJICHMA
0o0pa3oBaTe/IbHOI 1eATeTbHOCTH 00pPa30BaTeIbHBIMM OPraHN3alUsIMU ropoa MUHYCHHCKB
paspese OTAeJbHBIX FPYNI IOKAa3aTeJIeil, B TOM YK cJIe YA0BJIeTBOPEHHOCTH IPakIaH
KA4eCcTBOM YCJI0BHi OKka3aHus ycayr. OCHOBHbIe HeJOCTATKH B padoTe 00pa3oBaTe/IbHbIX
OopraHu3anuii, BbIABJIEHHbIE B X0/e cOopa U 00001eHns HHPOPMALIMH 0 KaYecTBe yCJI0BHIA
OKa3aHHUS YCJIYT.

4.1. IlokazaTesn rpynnbl «KOTKpPBITOCTh U I0CTYNIHOCTH HHGopMauun 00 o0pa3oBaTeIbHOI
OpraHu3anum».

B mnepBom paznene mokasarenei, XapakTepU3yIOIIMX OOIIMM KpUTEpUH OLIEHKH KadecTBa
00pa3oBaTeNbHON JICATEIIFHOCTH 00pa30BaTEIbHBIX OPTraHU3aAIMi, OLEHUBAIUCH OTKPHITOCTH M
JOCTYITHOCTh MH(pOpMaLUKU 00 OpraHu3alysX, OCYLECTBISIOUIUX 00pa30BaTEeIbHYIO J1EATEIbHOCTb.
[Ipu 3TOM OB PACCMOTPEHBI 3 KPUTEPHUSL:

1 CootrBercTtBUe UHPOpMAIMKM O JAEATEIBHOCTH O0O0pa30BaTEIbHOM  OpraHU3aIuy,
pa3MenieHHOW Ha OOIIeIOCTYHNHBIX HH(OPMALMOHHBIX pPEcypcax, €€ COJAEPKAHUI0O U TOPSIKY
(popme), ycTaHOBIIEHHBIM HOPMAaTUBHBIMH NTPABOBBIMH aKTaMH, B TOMYHCIIE:

- COOTBETCTBHE MH(POPMALIUU O IEATEIBHOCTH 00pa30BaTeIbHON OpraHu3aluy, pa3MeleHHON
Ha WH(QOPMAIMOHHBIX CTEHJAX B MOMEIICHHH O0pa30BaTEbHON OpraHU3AIMH, €€ COACPKAHUIO U
nopsaky (hopme), yCTaHOBIEHHBIM HOPMAaTUBHBIMHU MTPABOBBIMUAKTAMH;

- COOTBETCTBHE UH(POPMALIUU O IeATETHHOCTH 00pa30BaTeIbHON OpraHU3aliy, pa3MeleHHON
Ha oduIManipbHOM caiiTe 00pa3oBaTEeNIbHON OpraHu3aIliu, €€ COACpKaHWIo U Mopsanaky (dhopme),
YCTaHOBJIEHHBIM HOPMAaTHBHBIMH ITPAaBOBBIMHAKTAMH.

2 Hamnume Ha odummMampsHOM caiiTe 00pa30BaTENbHON OpraHW3aluu HH(GOpPMAIHH O
IUCTAaHIIMOHHBIX Croco0ax OOpaTHOM CBA3M M B3aMMOJAEHCTBHS C IOJydaTeIsIMM YCIYT, M HUX
(YHKIIMOHUPOBAHUE;

3. Jlons nomydatenedl yciyr, yAOBIETBOPEHHBIX OTKPBITOCTBIO, MOJTHOTON M JOCTYIHOCTBIO
MHGOpMALUU O AEATEIBHOCTH 00pa30BaTENIbHON OpraHu3alty, pa3sMeleHHON Ha HH()OPMAIIMOHHBIX
CTEHJaX B MOMEIIEHUU 00pa30BaTEIHbHONW OpraHu3allii, Ha O(PHUIIHATBPHOM caiiTe 00pa3oBaTeIbHOMN
opranuzaiuu B cetd «MHTEepHET» (B % OT 00LIEro 4ucia ONpOIIEHHBIX MOTydaTesel yciIyr), B TOM
qucie:

- YJIOBJIETBOPEHHOCTb Ka4E€CTBOM, ITOJIHOTOM M AOCTYMHOCTbIO MH(POPMALIUU O JAEATEIbHOCTH
0o0pa3oBaTeNIbHOW OpraHu3alMy, pa3MEIIeHHOW Ha HHGOPMALMOHHBIX CTEHAAX B IOMELICHUU
o0pa3oBaTesIbHOHOPraHU3aLUY;
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- YJIOBJIETBOPEHHOCTh Ka4E€CTBOM, MOJIHOTOM M JOCTYITHOCTHIO HH(POPMALIUU O JACATEIbHOCTH
00pa3oBaTeIbHON OpraHM3alnuy, pa3MENICHHONH Ha odumuansHOM caiiTe 00pa30BaTEIBHOM
opranuszanuu B cetu«lHTepHETY.

Tabmuua 4.1. IlepBas rpynmna noka3zateneit «OTKPBITOCTb U AOCTYIIHOCTh UH(OPMAIIHIO0

00pa3zoBaTeIbHON OpraHu3aIumy, Boamuax

Munumaiabnoe | Cpennee |[MakcumalbHoe
3HaYeHHue 3HaYeHHe 3HaYeHHue

Iloka3zaTeau

1. IToka3aTesiu, XapaKTepUu3ywIlHe OTKPHITOCTh
U TOCTYIHOCTH HH(pOpMAIMU 00
00pa3oBaTeIbHON OPraHU3AIUA 81,20 92,44 98,30

1.1. CooTBeTcTBHE HHPOPMAIINH O 1EATEIHHOCTH
00pa30BaTeNIbHOM OpraHu3alny, pa3MeleHHONW Ha
00111eTOCTYITHBIX HHPOPMAIIMOHHBIX PECypCcax, €€
COJIEp’KaHUI0 U NOPAAKY (hopme), yCTAaHOBIEHHBIM
HOPMaTHBHBIMH ITPABOBBIMHU aKTaMHU 46,00 84,61 97,00

1.1.1. CooTBercTBHE HH(POPMALIUH O ACSITEIHHOCTH
00pa3zoBaTeIbHON OpraHU3aINH, PA3MEIICHHON Ha
WH()OPMAMOHHBIX CTEHIAX B IOMEIICHUN
00pa3zoBaTeNbHON OpraHU3AIlNH, €€ COACPKAHUIO U
nopsaaky (hopme), yCTaHOBIEHHBIM
HOPMaTUBHBIMHU MTPABOBBIMH aKTaMH 00,00 89,00 100,00

1.1.2. CooTBeTcTBHE MHGOPMAITIH OJIEATEILHOCTH
00pa3zoBaTeIbHON OpraHU3aINH, PAa3MEIICHHON Ha
ohUIIHATEHOM caiiTe 00pa3oBaTeIbLHOM
OpraHu3aliK, €e COJACPKAHUIO U MOPSAKY
(dbopme), ycTaHOBIICHHBIMHOPMATHBHBIMHU
IIPABOBBIMU aKTaMHU 40,00 80,00 94,00

1.2. Hanuame Ha oummasbHOM caiTe
o0pa3oBaTesIbHOM OpraHu3anuu HHGOpMAaIIU O
JUCTaHLIMOHHBIX cIIOcOo0ax 0OpaTHOU CBSA3H U
B3aUMO/ICHCTBUS C MOTYYaTENISIMH YCIIYT U UX
(GyHKIIMOHUPOBAHUE 90,00 99,17 100,00

1.2.1. Hanmnuue Ha oduimanbHOM caite
opraHu3auy “HHOPMAITUHU O TUCTAHITHOHHBIX
croco6ax B3auMOAEUCTBUS C TIONyYaTeIsIMU yCIyT
1 uX QYHKIIMOHUPOBAHHE 90,00 99,17 100,00

1.3. Jlons mosryyaTeneit ycayr, yAOBIETBOPEHHBIX
OTKPBITOCTBIO, TOTHOTOM U IOCTYITHOCTHIO
nH(MOPMALIUU O IESATENBHOCTH 00pa3oBaTeIbHON
OpraHu3aIiy, pa3MeIIeHHO Ha
MH(OPMALIMOHHBIX CTEHAAX B TOMEIIEHUN
o0Opa3oBaTeNbHON OpraHu3aluu, Ha 0QUIHATIEHOM
caiite 00pa3oBaTeIbHON OPraHU3alUU B CETH 83,00 93,28 99,00
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«HTepHeT (B % OT 00111€T0 Ynciia ONpOILIEHHbIX
noJyvaresiei yciyr).

1.3.1.Y 10BNIE€TBOPEHHOCTh KAYECTBOM, IMOJTHOTON 1
JOCTYITHOCTBIO HH(OPMAIIUHU O JeSATSILHOCTH
o0pa3oBaTeNbHON OpraHu3aIiy, pa3MEIICHHOW Ha
I/IH(bOpMaHI/IOHHI)IX CTCHAaX B IIOMCIICHNU
00pa30BaTEILHON OpraHu3aluu 88,00 94,00 99,00

1.3.2. Y10BIE€TBOPEHHOCTH KAYECTBOM, MTOJTHOTON
U JIOCTYITHOCTBIO HH()OPMAIIHH O IESITeTbHOCTH
o0pa3oBaTeNbHON OpraHU3aIiy, pa3MEIIeHHOW Ha
oUIIUATEHOM caiiTe 00pa3oBaTeIbHOM
opranmu3anuu B cetu «MHTEpHET) 76,00 92,00 100,00

[To mepBoit rpynne nokaszarened MJIOBY «Jlerckuii cag Ne 15 «Tomonexk» mpucmoTpa u
o370poBieHus» Habpano 98,30 GamioB, 4TO SBISETCS MaKCUMaJIbHBIM 3HAYeHHEM. MHUHUMAaIBHOE
kosmyecTBO OayoB mosyansio MIAOBY «Jletckuii cam Ne 26 «YMkay oOI1iepa3BUBaroNIero BUaa ¢
MIPUOPUTETHBIM OCYIIECTBIEHUEM JESATENILHOCTU MO XYyJ0’KECTBEHHO-ICTETUYECKOMY HaIPABIICHUIO
paszButus aerei» (81,20 OamnoB). CpenHee 3HayeHHe TMoOKazaTesneld B Tpymnmne coctaBwio 92,44
0asioB.

Ha cHmwxkenue 6amioB B JaHHOW TPyNINbl MOKa3aTelei B OCHOBHOM TOBJIHSIO OTCYTCTBHE
cienymomniei nHGOpMalMK Ha CTeHJaX B MOMEIIEHHUSIX 00pa30BaTeIbHbIX OpraHUu3alnii:

- uHpOpMaIHA O CTPYKTYpe M 00 opraHax ympaBjeHHUs 00pa3oBaTeIbHOW OpraHU3aiuu (B
TOM YHCJIe: HAUMEHOBAHUE CTPYKTYPHBIX MMOpa3/ielieHuid (OpraHoB yIpaBieHus); paMuIng, UIMEHa,
OTYECTBA W JIOJDKHOCTU PYKOBOJHUTENEH CTPYKTYPHBIX [MOApA3JIENCHUN; MecTa HaX0XKJIeHUs
CTPYKTYPHBIX MOJpa3AeieHuil; anpeca oduuUambHBIX caTOB B ceTH «HTepHET» CTPYKTYpHBIX
nojpasfiesieHuid (IpU HaJIU4MHK); aJpeca 3JIEKTPOHHOW IMOYTHI CTPYKTYPHBIX MOJpa3AeicHuil (mpu
Haau4uM) (B §yupekICHUSIX);

- JIOKaJlbHbI€ HOPMATHBHbBIE aKThl 10 OCHOBHBIM BOMPOCAM OpPraHU3alMH U OCYIIECTBIICHUS
00pa30BaTeNIbHOM 1eATeIbHOCTH, B TOM YHUCIIE PErJaMeHTUPYIOIIKE MTpaBuiia pruemMa o0yJaromumxcs,
peXUM 3aHATHHA oOOy4aromuxcs, (GOpMbI, MNEPUOAUYHOCTb U TMOPSJIOK TEKYHIEro KOHTPOJIS
yCIIeBAaEMOCTH W MPOMEXKYTOYHOM aTTecTanuu oOydaroluxcs, MOPSIOK M OCHOBaHHUA MEPeBOJa,
OTUMCIICHUS U BOCCTAHOBIEHHUS OOydaromuxcs, MOPSA0K OGOpMIEHUS BO3HUKHOBEHUS,
MPUOCTAHOBIICHUS M TPEKpallleHUs OTHOIICHUH MEXIy o0pa3oBaTelbHONW OpraHuzanueid u
oOyuaromumMucss u (WJIKM) POIUTENAMU (3aKOHHBIMU TPEACTABUTENSIMH) HECOBEPIICHHOIETHUX
oOyuaronuxcs (B 7 yUpexJICHUSX).

Ha odwummanbueix caiitax B 22 yupexJEHHUSAX OTCYTCTBYeT HHpopmanus 00 oObeme
00pa3oBaTeNbHON JIeATENBHOCTH, (PUHAHCOBOE 0OECIIEYeHHE KOTOPOIl OCYIIECTBIISCTCS 3a CUET
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OIO/DKETHBIX acCUTHOBaHWM  (QenepanbHOTO OIODKETa, OMOKETOB CyOBEKTOB Poccuiickoit
denepanyy, MECTHBIX OIO/DKETOB, 1O JOroBopaM 00 00pa30BaHUM 3a CUET CPEACTB (PU3UUECKUX H
(wm) ropuanYecKux nUI, B 17 - 00 YCIOBUSAX OXpaHbl 370pOBBS oOydarommxcs, B 35 - o
MOCTYIUICHUH (PMHAHCOBBIX M MAaTEPUAIBHBIX CPEACTB M 00 HMX pPACXOJOBAaHMHM IO HTOTaM
¢buHAHCOBOTO TOAA.

B 18 opranmsamumsx u3 36 He OMyOJMKOBAHBI CIEAYIOIIHE O00S3aTElbHBIE K Pa3MEHICHUIO
TaHHBIE:

- uHbpopMamus 00 oOecnieyeHMHM JOCTyHa B 3/4aHUS 00pa3oBaTEIbHON OpraHU3alHU
WHBAJINJIOB U JIUI] C OTPAaHUYCHHBIMU BO3MOKHOCTSIMU3/IOPOBBS;

- uH(pOpMAIHS 0 HAUIMYHH CHEIMATBHBIX TEXHHYECKHX CPEJICTB OOYYEeHHUS! KOJUIEKTUBHOTO U
WHIMBHUIYAIBHOTO TIOJNB30BAaHUS IS WHBAJIUAOB W JIMIl C OTPAHUYCHHBIMH BO3MOXXHOCTSIMH
310pPOBBSL.

- uHpopmanusa 00 aHHOTalMU K pabodYuM Mporpammam AUCHMILIUH (10 KaXJI01 JUCHUILINHE
B COCTaBe 00pa30BaTeIbHON MPOTPAMMBbI) C IPUIOKEHUEM UX KOTHNA (IPUHAINYNN).

B 13 opranuzanusx Ha oQUIMATIBLHOM caliTe OTCYTCTBOBaja MH(OpMaLUs O KaJeHIapHbIX
y4eOHBIX rpapuKax ¢ MPUIOKEHUEM UX KOIUH.

B 8 opranmzamusax Ha o(QUUIMAIBHOM calTe OTCYTCTBOBAJN JOKYMEHT 00 YyCTaHOBJIEHUU
pa3Mepa IuI1aThl, BSUMAEMOU ¢ pouTenel (3aKOHHBIX IIPECTaBUTeNeN) 3a IPUCMOTP U YXOJ I€TbMU,
OCBauMBAIOIIMMH 00pazoBaTeIbHBIE TPOTPaMMbl JOMIKOJBHOTO O00pa3oBaHUsS B OpraHu3alusix,
OCYILIECTBISIOUINX 00pa3oBaTeNbHYIO NEATENbHOCTh, 3a COJIEp)KaHHE JeTed B 00pa3oBaTENbHOMN
OpraHM3aliy, peaausyrolleld o0pa3oBaTelbHbIE MPOrpaMMbl HadyadbHOTO OOIIEro, OCHOBHOTO
00111ero wim cpeaHero oomero oopa3oBaHus, €CIM B TaKOW 00pa30BaTEILHON OpraHU3aliy CO3/aHbI
YCIIOBUS JUTsl MPOKMBAHUS 00ydaloluxcs B MHTEpHATe, MO0 3a OCYIIECTBICHUE TPUCMOTPA U yX0/1a
3a JeTbMHM B TpyINax TMpOJJEHHOro IHS B 00pa3oBaTeiIbHONM OpraHu3allM, pearu3yrouen
o0pasoBaTellbHbIE MPOTPAMMBl HAYaJbHOTO OOINEr0, OCHOBHOTO OOIIEro WJIM CPEIHEro oOIIero
oOpa3oBaHus (IIpU HAIUYUH), B 7 YUPEXKIECHUAX — OTCYTCTBOBAJIM JTAHHBIE O METOJMYECKUX U MHBIX
JTOKYMEHTaX, pa3paboTaHHBIX 00pa30BaTEeIbHON OpraHu3aluen s o0ecredeHus 00pa30BaTEIHLHOTO
mpotrecca.

[lo xpureputo «Hanuume Ha odunuanbHOM caiiTe 00pa3oBaTeIbHONW OpraHU3aluu
nH(pOpMallUd O JUCTAHLIMOHHBIX CHOco0ax OoOpaTHOM CBSI3M U B3aMMOJICHCTBUS C IMOJIy4aTeJIIMU
yoryr U ux (QyHkiuoHupoBanue» B 30 u3 36 opraHuzanuii He MpeAcTaBieH pazaen «Yacrto
3aJlaBaeMble BOIPOCH». B 5 yupexIeHusx OTCYTCTBYIOT JJIEKTPOHHBIE CEpPBUCHI (VI IMOAAYU
AIIEKTPOHHOTO oOpalleHus: (3kajao0bl, MPEeUI0KEeHU), TOTYYeHUS KOHCYIbTAlMHM MO0 OKa3bIBAEMbBIM
ycIIyram u mpouee).



16

4.2. loka3aTesau rpynnbl «KoMpopTHOCTH yC10BMii Mpe0CTaBIEHUA YCIYD»

Bo BTOpOM pazzene mokazaTeneil, XapaKTepU3YIOIIUX OOIIMN KPUTEpHHl OLIEHKH KayecTBa
0o0pa3oBaTeNIbHON AEATENBHOCTH OpPTraHU3alfi, Kacaromuecs KOM(pOPTHOCTH YCIOBH, B KOTOPBIX
OCYIIECTBISIETCS 00pa3oBaTeIbHas AEATEIbHOCTD, PACCMATPUBAIOTCS 2 KPUTEPHS:

1 OGecrieuenne B 00pa3oBaTeNbHON OpraHM3alud  KOMGOPTHBIX  YCIOBUN  JUIS
MIPEIOCTABJICHUSAYCIIYT;

2. Jlonst moiry4yateiei yciuyr YAOBIETBOPEHHBIX KOM(OPTHOCTHIO MPEAOCTABICHHS YCIYT
00pa30BaTeILHOMOPTraHN3aCH.

Tab6umua 4.2. Bropas rpynna nokasarteseil «KoM(popTHOCTH yC/I0BHIl IpeA0CTaBJIeHUS YCIYD»,
B 0as1ax

MunumaiabHoe | Cpeanee | MakcuMmajibHOe
ITokazarenu
3HaYeHHe 3HaYeHHe 3HaYeHHue

2. [oka3zareiu, XxapaKkTepu3yolue
KOM(OPTHOCTH YCJIOBH NPeA0CTABICHUSI
ycayr 73,00 88,79 98,50

2.1. O6ecnevyenne B 00pa3oBaTeIbHON
OpraHu3anui KOMQOPTHBIX YCIOBUHN AJIs
MIPEIOCTABJICHUS YCIYT 60,00 97,78 100,00

2.2 Jlonis momy4aTesnen yciyr yIoBIE€TBOPEHHBIX
KOM(OPTHOCTHIO MPEJOCTABIEHUS YCIYT
00pa30BaTeIIbHOM Opranu3amnuen 59,00 79,81 97,00

Cpennee 3HaueHHWE TIO BTOpoMy pazaeny mnokazateneir «KomdopTHOCTh  ycnmoBuid
MPEAOCTaBICHHS yCayr» cocTtaBmiio 88,79 6amoB n3 100 MakcuManbHO BO3MOKHBIX. HawBbIctmii
6amn B pasnene noayuniao MJIOBY «/lerckuit cam Ne 15 «Tomonexk» mprucMoTpa U 0370pOBICHUS
(98,50 6anmoB), Hammenwiuii - MAOY J1O «llenTtp Typusmay (73,00 Gamra).

CHmkeHue cpenHero 0amia Mo pasjeny, B YaCTHOCTH, CBSI3aHO C OTCYTCTBHEM B 3 u3 36
oOcreyeMbIX — OpraHm3anuii  KOM(OPTHOW 30HBI  OTHbIXa (OXKWIAHUA), OOOPYIOBAHHON
COOTBETCTBYMOIIEH Mebenbio. B 1 yupexaeHun - ¢ OTCYTCTBHEM HAIMYUSl U MOHSITHOCTH HaBUTALIUU
BHYTPH OpraHU3alINH.

[Io pesynbratam IT-ompoca B cpegHeM J0JiI PECHOHJEHTOB, YAOBJIETBOPEHHBIX
KOM(OPTHOCTBIO Mpe0CTaBIeHUs yciyr, coctaBisieT 79,81 % - ot 59 % B MIIOBY  «/lerckuii caj
No 26 «Ymka» oOmiepa3BUBAIONIETO BHAA C HPUOPUTETHBIM OCYILECTBICHUEM AESITEILHOCTU IO
XYyJI0’KECTBEHHO-3CTETUUYECKOMY HaIlpaBJIeHUIO pa3ButTus aetei» 1o 97 % B MJIOBY «Jlerckuii can
Ne 15 «Tononexk» npucMoTpa ¥ 0340POBICHUS.

4.3. lloka3aTesau rpynnsl «l0CTYHOCTB YCJIYyT ISMHBAJIHI0B)
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Tperss rpymnmna noxasarenei «/{oCTyrmHOCTb yCIIyr AJisi HHBAJIMIOBY» CONEPKUT TAKUE

KPUTEPUHU KaK:

1 OO6opynoBaHue nmomenieHuii 00pa3oBaTeILHOM OPraHU3aIluy | MPUICTAIONICH K Hel
TEPPUTOPHUU C YIETOM JOCTYIIHOCTH JUII UHBAIUIOB;
2. OGecrieyenne B 00pa3oBaTeIbHON OPTaHU3AIMH YCIOBUN JOCTYITHOCTH, TIO3BOJISIFOIIIUX
WHBAJINAM TOJy4aTh YCIYT'H HapaBHE C IPYTUMU;
3. lonst monmy4arenel yciyr, yIOBIETBOPEHHBIX JOCTYITHOCTBIO YCIYT JJIsl HHBATHIOB (B %

OT OOIIETro YKCIIa ONMPOIICHHBIX TOIydaTese yCIyr —MHBAJIN/IOB).

Tab6umua 4.3. Tperbst rpynna noxkasaresieil «locTynHocThb ycJIyr 1Jisi HHBAJIUA0BY», B 0ajax

Tloka3zaTeau

MunumajabHoe
3HAYEHHe

Cpennee
3HAYeHHe

MaxkcuMmajibHoOe
3HAYEHHE

3. Iloka3zaTesn, XapakTepHu3ylouye
AOCTYIHOCTH YCJIYT /ISl HHBAJIU/IOB

8,00

54,97

94,00

3.1. O6opynoBaHue MOMEIIEHUN
00pa30BaTeNIbHON OpraHu3aluu u
MPUJIETAIOIIEN K HEN TEPPUTOPHH C
Y4€TOM JOCTYIMHOCTH JUIsl UHBAJIN/I0B

0,00

28,89

80,00

3.2. OGecnieueHue B 00pa3oBaTeIbHOM
OPraHu3aIuu yCIOBUH JOCTYIHOCTH,
IMMO3BOJIAIOIIHUX MHBAJIWJAM IOJTy4aThb
YCIIyT'Y HapaBHE C APYTUMH

20,00

55,00

100,00

3.3. Jons nmomyyarenen ycuyr,
YIOBJIETBOPEHHBIX JOCTYIMHOCTHIO YCIIYT
JUIS UHBAJIU/IOB

81,00

100,00

Tperbs rpynma mnokaszareneil «JlOCTYMHOCTh yCAyr Iisi MHBAJIHUIOB» B CPEJAHEM HMeEET
MHUHHMAaJIbHOE 3HaueHue cpeau Bcex S5 rpymm — 54,97 6amnoB u3 100 makcumanbHbIX. Ha HU3KOE
3HauUeHUE MAHHOW TpyNmbl mokazaTeneil Oosnee yemM B 80 % opraHu3aiuii NOBIUSIO OTCYTCTBHE

CMEHHBIX Kpecen-Kojsicok. boyee uem B 50% opranuzaiiuii BbISIBICHO OTCYTCTBHE:

1) 060pyIOBaHHBIX BXOAHBIX TPYIII MaHAycaMu (MIOAbEMHBIMH IUTATGOPMaMu);

2) BBIICJICHHBIX CTOAHOK JIA aBTOTPAaHCIIOPTHBIX CPEACTB MHBAINIO0B,

3) aganTUpOBaHHBIX JIU(PTOB, MOPYUHEH, PACIIUPEHHBIX IBEPHBIX TPOEMOB.

bonee uwem B 80 % oOcnemyeMbix 00pa30oBaTENbHBIX OpraHu3aluii He o00ecreyeHbl
ClIeyIolIe HEeOOXOJUMBIE YCIOBHS JOCTYIMHOCTH, MO3BOJISIIOIIME WHBAIUAAM IOJIy4aTh YCIYyTH

HapaBHEC C IPpYIrUMHU:

- BO3MOXKHOCTb IPEJOCTABICHHUS HHBAIUAAM MO CIOyXy (CIyXy W 3pEeHHI0) YCIyT
cypJlonepeBounKa(TH(IOCYpAONIEPEBOIUHKA).
- DyOnmupoBaHMe Ul MHBAJIUIOB 10 CIYXY M 3p€HHIO 3ByKOBOH U 3pUTEIbHONMH(pOpMaIUH;
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- AayOnupoBaHHWE HaINUCEW, 3HAKOB M WHOW TEKCTOBOM W rpaduyeckoil nHpopMaruu
3HaKaMU, BHIIOJTHEHHBIMHU peibe(pHO-TOUeUHBIM mpudToMbpaiis.

Bonee yem B 20% opranuzanuii He o0ecTieyMBaeTCsi IOMOITL pAOOTHUKOB 00pa30BaTEIbHOM

OpraHu3aluy, IPOIIEAIINX He0OX0uMoe 00ydeHue (MHCTPYKTUPOBAHUE) TIO COMTPOBOKICHUIO
WHBAJINJIOB B TIOMEIICHUSIX 00pa30BaTEIbHON OPraHu3alluil U Ha MPUJIETAIOMICUTEPPUTOPUH, a TAKKE

OTCYTCTBYET BO3MOXXHOCTb MTPEJOCTABJICHHUS YCIYTH B IUCTAHIIMOHHOM PeXKUME WK Ha omy. [Ipu

9TOM HauOOJIbIIIAs YaCTh YYACTHUKOB 00pa3oBaTesbHOTO mporecca (279 uz 350),

NPUHSABIIMX y4YacTHE B TOJIOCOBAaHMM M HMMEIONIMX WHBAJIMIHOCTh, OKAa3aJHCh YAOBJICTBOPEHBI
JOCTYIHOCTBIO YCIIYT JIJIsl HHBAJIMIOB B CBOEH 00pa30BaTEIbHON OpraHn3aIum.

4.4. Tloka3ateau rpynnbl «/{o0poikenaTeIbHOCTh, BEKIUBOCTb, KOMIIETEHTHOCTh
PadOTHHUKOB)»

YerBeprass rpymma mokaszarenei «J{oOpokenaTenbHOCTh, BEKIMBOCTh, KOMIIETEHTHOCTH
pabOTHHUKOB)» OIICHWBAJAach y4acTHUKAaMH OO0pa30BaTENFHOTO TIpoIlecca IO pe3yiabTaTaM oOIpoca.
JlaHHAs TPYIIIA CONEPKUT TAaKUE KPUTEPUH KaK:

1 Jlons monydaTenei yCIyr, YHOBJIETBOPEHHBIX IT0OPOKENATEIHbHOCTHIO, BEKIHMBOCTHIO
pabOTHHKOB  00pa3oBaTeNbHONW  OpraHU3allK, OOECHEeYMBAIONIMX TEPBUYHBIA  KOHTAKT U
WHGOPMHUPOBAHHE TIOTyJaTENs YCIYTH TPU HETIOCPEACTBEHHOM O00paIieHnH BOPTraHU3aIHIo;

2. Jlons momydareneil yciyr, YIOBIETBOPEHHBIX I0OPOKEIATEIBHOCTBIO, BEXINBOCTHIO
pabOTHUKOB 0Opa30oBaTEIbHOW OpraHM3aIiKi, OOECIEUYNBAIOIINX HEMOCPEACTBEHHOE OKa3aHHUe
YCITYTH TPH 0OpaIleHUuH BOPraHU3aIHNIo;

3. [Jons momydareneit yciuyr, YIOBIETBOPEHHBIX JI0OPOKENATEIEHOCTHIO, BEKINBOCTBHIO
pabOTHUKOB 00pa3oBaTEIbHON OpraHMW3allMd TPH  HWCIOJB30BAHWU  TUCTAHIIMOHHBIX  (OpPM
B3aMOJIEHCTBHUS.

Tab6muma 4.4. YetBepras rpymima nmokasarenei «/{o0poxenaTebHOCTb, BEKIUBOCTh
pabOTHIKOB 00pa30BaTEIbHBIX OPTaHU3aIi», B Oayiax

MunuMajabHoOe Cpezmee MaxkcumMajabHoe
IMoxka3zaTenn 3HAYCHHUEC 3HAYCHHUEC 3HAYCHUC

4. Iloka3arein, XapaKkTepu3youue
A00pPO0KeNATENbHOCTD, BEXKJIMBOCTH PA0OTHUKOB
o0pa3oBaTeIbHBIX OPraHu3anM i 80,60 94,04 99,60

4.1. lons nonmyyaTenen ycayr, YI0BIECTBOPEHHBIX
JN00pOKENATETHbHOCTHIO, BEXKIMBOCTHIO PAOOTHUKOB
00pa3oBaTeNIbHOM OpraHu3alnu, 00ecIeYnBaIOIIUNX
MIEPBUYHBIN KOHTAKT U UHGOPMHUPOBAHUE TIOTyJaTens
yCIyTy IPHU HETIOCPEJCTBEHHOM O0OpaleHuu B 79,00 93,00 100,00




19

opranusanuio (B % oT o0IIero 4ucia OnpomeHHbIX
noJyvaresiei yciyr).

4.2. Jlonst nmosyyaTesen yciyr, y10BIETBOPEHHbBIX

T0OPOKENATENBHOCTIO, BEKIMBOCTHIO pAOOTHUKOB
00pa30BaTEIILHON OpraHu3aIny, 00eCIIeYNBAIONTIX
HETIOCPEJICTBEHHOE OKa3aHHe YCIYTH MPH 0OpaleHny B
opranusanuio (B % oT 00IIero Yuciia onpoieHHbIX
HoJjydyarenen ycuyr). 80,00 94,00 100,00

4.3. lonsa mosydarene yciyr, YI0OBIETBOPEHHBIX
TI00POXKETATEILHOCTHIO, BEKINBOCTHIO PAOOTHUKOB
00pa3oBaTelIbHON OpraHu3aliy MPH UCIIOIb30BaHUN
JTUCTaHLMOHHBIX OpM B3auMoaencTBus (B % Ot
0OIIEro YrcIa ONPOIIEHHBIX TOTydaTeNel ycayr). 84,00 96,00 100,00

CpenHee 3HaYeHHE KOMIUIEKCHOTO TOKa3aTeNsl JaHHOW Tpymmbl coctaBwio 94,04 OGamna.
Hauppicimit  6anm B paszmene monyuunun MAJIOY  «Jlerckmit cam Ne 3 «CemwurnBeTuk
komOuaupoBanHoro Buma» u MJIOBY «Jlerckuit cam Ne 15 «Tomonex» mnpucmoTrpa
o3fopoBieHus» (o 99,60 OGamwtoB). MuHUMaNbHBIE 3HAYEHHUs] CPEIU BCEX OOCIIEIOBAHHBIX
yapexaeHuit moayuuan  MOBY  «Jlumeit Ne 7» (80,60 OGammoB) mw MOBY «Cpennsis
obmeoOpazoBaTenbpHas mkosia Ne 2» (82,800a10B).

CpenHue mokasareiy JaHHOTO pa3fesia KpUTepUeEB B 1IEJIOM MaKCUMAJIbHO MPUOINKEHBI K

100 OGamram: ot 93,00 GamtoB mo kputepuio «Jloyis moJsydareneld yCiayr, YIOBIECTBOPEHHBIX
JT0OPOKENaTeILHOCTBIO, BEXKIIMBOCTHIO pabOTHUKOB 00pazoBaTenbHON OpraHu3aIyH,
oOecreunBarOMIMX MNEPBUYHBIM  KOHTAaKT ¥ HMHQOPMUPOBAHUE TOJydarenas yCIyrd IpU
HETIOCPEACTBEHHOM oOOpalieHud B opranm3amuio» 10 96,00 OamnoB mo kputepuro «Jloms
MoJIyyaTesied  YCIIyr, YAOBJIETBOPEHHBIX JIOOPOKEIATeNbHOCTIO, BEXKJIMBOCTbIO PaOOTHUKOB
00pa3oBaTeNIbHOM OpraHu3alyy Ipy UCHOJIb30BaHUH AUCTAHIIMOHHBIX ()OPM B3aHMOJICHCTBUS.

4.5. Tloka3aTesi rpynnbl «Y/10BJ1€TBOPEHHOCTD YCJIOBHUSIMH OKAa3aHUSYCIYD)

IIaTas rpynma mnoxkazatenedl «OOmiee yAOBIETBOPEHHWE KaueCTBOM 0Opa3oBaTelbHOMN
NEeATeIbHOCTH OpraHM3aluuy TaKXKe OIICHMBANACh TOJBKO IO pe3ylbTaTaM aHKeTUpoBaHus. B
JAHHYIO IPYIIIY BXOJAT TaKHE MOKa3aTeIH Kak:

1. Hons mnonywarenei yCiIyr, KOTOpbleé TOTOBbl PEKOMEHJOBATh 00pa30BATEIbHYIO
OpraHu3alUI0 POJICTBEHHUKAM U3HAKOMBIM;

2. Jlons momyuaTeneidl yciyr, yAOBJIETBOPEHHBIX OPraHM3allMOHHBIMM  YCIOBUSIMU
IIPEJOCTaBICHUAYCIIYT;

3. Mlons nomydareneit yciyr, yJOBJIETBOPEHHBIX B IIEJIOM YCIIOBUSIMH OKa3aHUs YCIYTI'B
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00pa3oBaTesbHON OpraHU3aIH.

Tabnuua 4.5. IlsTas rpynna nokasareseil «Y 10BIETBOPEHHOCTD YCIOBUAMU OKA3aHUS YCIIYT», B

Oayrax

Iloka3zaTeau

MunumajbHoe
3HAYEHHEe

Cpennee
3HAYeHHe

MaxkcuMaJIbHOe,
3HAYEHHE

5. IToka3arenu, XapaKkTepu3youmme
YI0OBJIE€TBOPEHHOCTD YCJIOBUSIMHU OKA3aHUS YCJIYyT

78,30

91,45

98,60

5.1. lons nmostydarenei yciyr, KOTOpble TOTOBBI
pEeKOMEHI0BaTh 00Pa30BaTEIbHYIO0 OPTraHU3ALINIO
POJCTBEHHUKAM M 3HAKOMBIM (MOTJIH OBl €€
PEKOMEHI0BaTh, €ciii Obl OblLIa BO3MOKHOCTh BbIOOpA
o0pasoBaTesbHON opranu3aium) (B % oT o011ero yucia

OTIPOIIEHHBIX MOJTydaTeNel yCIIyT).

76,00

90,00

99,00

5.2 Jlons mostyyaTeneir 00pa30BaTENbHbBIX YCIYT,
YIOBJIETBOPEHHBIX YA0OCTBOM rpaduka paboThbl
opranuzaruu (B % oT 001Iero Yyrcia OMpOIIeHHbBIX
noJtyyaTesieid 00pa3oBaTENbHbBIX YCIYT)

75,00

91,00

98,00

5.3. Jlons moJstydarenei yciyr, yAOBIETBOPEHHBIX B
L[EJIOM YCJIOBHUSIMU OKa3aHHs YCIYT B 00pa3oBaTeabHON
opranu3aiuu (B % oT 00111ero uncia onponIeHHbIX
MoJTyJaTesield yciyr).

80,00

93,00

100,00

Cpennee 3HaueHUE TIOKA3aTels MATOTO pasnena cocrtaBmwio 91,45 6amnos. HauBwicmmii 6amn
B pazaene noxyunsno MJAOBY «/lerckumii cag Ne 15 «Tomosiex» npucMoTtpa u 03a0poBieHus» (98,60

OaIoB).
HaumeHbiue 3HaYCHUS

cpenu Bcex 0O0CIeIOBaHHBIX yupexacHud mnonyuunn MOBY

«Cpennsis obmeodpazoBarenbHast mkoja Ne 2» u MOBY «Cpennsisi 001meo0pa3oBaTebHas IIK0JIa

No 4 umenu I'epost CoBerckoro Coroza M.II. XBacTtannesa» (o 78,30 6amioB).
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5. BoIBOJBI U NPeE/IJI0KEHUS 110 COBEPIIEHCTBOBAHUIO /IeSITEILHOCTH
00pa3oBaTeIbHBIXOPTraHU3AI M

[To pesynpraTam mnpoBeneHus He3aBucuMoi oneHku B 2020 roay mokasarelib OICHKU
KauecTBa  yCJIOBUH  OCYIIECTBJICHHS  OOpa30BATENBHOW  JIEATSIBHOCTH  00Opa30BaTEIbHBIMU
opraHuzanusMu B ropoge MunycuHcke cocraBisier 84,34 Oamia u3 100 BO3MOXHBIX. 3HaueHUE
MmoKasaress JaeT yCpPeIHEHHYI (10 BceM OO0CIeOBaHHBIM 00pa30BaTEIBHBIM OPraHU3aINsIM,
HaxXOJAIIMMCS Ha TEPPUTOPUH TOPOJAA) BEIMYMHY KadeCcTBAa MPEIOCTABISIEMBIX YCIYyT U
CBHUJIETEIILCTBYET, YTO KaYeCTBO 0OPAa30BATENBHON JCATEIHHOCTH B TOpoie MUHYCHHCKE HAXOIUTCS
Ha BBICOKOM YPOBHE.

Jlunepom peilTHHTa 1O OOIIEMY ITOKa3aTeNl0 OICHKH KadecTBa cpeld 00pa30BaTEIbHBIX
yupexaenuit seisiercs MAJIOY «Jlerckuit can Ne 16 «Kosocox» komOuHupoBanHoro Buaa» (93,82
Oasa).

HeoOxomuMo OTMETHUTB, 4YTO TaKWe HEOThEMJIEMbIE XapaKTePUCTHKH KadeCTBCHHOTO
MPEJOCTABICHUSI YCIYT KakKk OTKPBITOCTh M JIOCTYMHOCTh HMH(popMamuu o0 o0pazoBaTeIbHOM
OpraHu3aliiy, a TakXKe I00pOKeIaTeTbHOCTh W KOMIIETEHTHOCTH PAa0OTHHKOB MO pe3ysbTaTaMm
OHJIAH-TOJIOCOBaHUS, TIPOBEICHHOTO B paMKaX OIEHKH KadyecTBa 00pa30oBaTEIbHBIX YCIYT B TOPOIC
MuHyCHHCKe, HaXOJATCS Ha BBICOKOM YpPOBHE. DTH KPHUTECPHUH MPHUOIKAIOTCS K MaKCUMAIbHO
BO3MOJKHBIM TIOKa3aTeNIsIM, CIIEIOBATENIbHO, YYaCTHHKH OOpa30BaTEIbHBIX OTHONICHUH BBICOKO
OIICHUBAIOT CBOM 00pa30BaTeIbHBIC OPraHN3aINH.

CpenHee 3HaueHHE Tpymnbl MoKazarened «loCTymHOCTh yCIyr JUisi MHBAJIWIOBY» SIBIISAETCS
HaUMEHBIIIMM Cpenu BcexX paszzaenoB (54,97 OGammoB w3 100 MakcMMaiabHO BO3MOXKHBIX). Takum
o0pasoM, TpebyeTcst onpenesaeHHas padboTa Mo yIy4dIIeHUIO psija KPUTEPHUEB TaHHOW TPYIIIIBL.

Cpenn OCHOBHBIX HEJOYETOB, UMEIOIIMX MECTO Ha calWTax oOpa3oBaTENbHBIX OpraHU3AIlHM,
BAXHO OTMETUTh OTCYTCTBHE HMH(OpPMALMM MO PSIy HAMpaBiICHUI AEATeIbHOCTH OpraHU3aIlui,
HOPMAaTHBHO-TIPABOBOTO 0OeCTIeUeHUSI.

B mporuecce ananusza u 06pabOTKH MOJyYEHHBIX PE3YIbTATOB BOZMOXKHO BHECTU CIICAYIOUINE
AKCIEPTHBIE MPEUIOKEHUS 110 YIYUIIEHUIO KayecTBa paboThl 00pa30BaTeIbHBIX OPraHu3alui:

e 00pa3zoBareibHBIM OPraHM3ALMSIM MPEICTOUT HANpPaBUTh CBOM YCHUJIUS Ha HACBIIICHHUE
MH(OPMALIMOHHOTO TOJISL  COJepXaTelbHBIMU ~ MaTepuajaMH, KOTOpPBhIE OTPaXKaloT
pealIbHYI0 KapTUHY NPEJOCTaBICHUS 00pPa30BaTEIbHBIXYCIYT;

® aKTyalM3UpOBaTh COJAEpKaHHE O(UIMATbHBIX CANTOB, CTEHIOB B MOMEIICHUAX
00pa3oBaTeNIbHBIX OpraHu3aluii B COOTBETCTBHM C HOPMATHBHBIMU TpPEOOBaHHUSIMHU K
MEePUOTUIHOCTH OOHOBIEHHS HH(DOPMAIIMH, 3aIPOCaMU POAUTENEH(3aKOHHBIX
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MpeCTaBUTEINCH ) 00yUarOINXCS;

o0ecrieynTh OMNEpaTHBHYI0 M J(PPEKTHBHYIO OOpaTHYIO IUCTAHIIMOHHYIO CBSI3b C
y4acTHHKaMu 00pa30BaTEIbHOTO MPOLIECCa;

0co00 TpHUCTANbHOE BHUMAHHE CIEIyeT YACIUTh OOOpPYHOBAaHHMIO IOMEIICHUI
00pa3oBaTeNbHBIX OpraHU3allMii W NPWICTAIOIUX K HUM TEPPUTOPHM C Y4ETOM
JOCTYIHOCTH JUISI MHBAJIHIOB W OOECIICYCHHIO YCIOBHH TOCTYMHOCTH, IO3BOJISONINX
WHBAJINAM IOJy4aTh YCIYT'H HapaBHE C IPYTUMHU.
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23
Hannuue/
e OTCyTCTBHE
- Iloxka3atenu KpuTepus
noKa3aress lp/O P p MOBY
(1 /0, mbo | comr N 3»
1/0,5/0)
1 Iloka3aTenu, XapakTepu3ymouue OTKPHITOCTh U I0CTYIHOCTH
; uHopmanumn 006 00pazoBaTeIbHON OPraHU3auUU 91,50
CootBercTBHE HH(POPMALNH O IeATEIbHOCTH
o0pa3oBaTe/IbHOI OPraHU3alMU, PAa3MEIIEHHOH Ha
1.1. 0011e10CTYTHBIX HH(POPMALMOHHBIX pecypcax, ee
COJIeP:KaHUI0 U MOPSAAKY (popme), yCTAHOBICHHBIM
HOPMATHBHBIMHU PAaBOBBIMH aKTaMH 91
1.1.1. Ha nH(OopMAIOHHBIX CTeHAX B OMEIEHHH 00pa30BaTeIbHOi
OpraHu3anuu 100
OcHOBHBIE CBEICHUS: X
1. Undopmaniusg o MecTe HaX0KIeHUSI 00pa30BaTeIbHON OpraHU3aIiH U 1
ee Gunanos (IpHU HATHYUN)
2. Undopmanus o pexxume, rpaguxe padoTsl 1
3. Undopmanust 0 KOHTaKTHBIX TenedoHax u 00 aapecax AMEeKTPOHHON 1
TIOYTHI
CTpyKkTypa M Oprasbl ynpasJieHisl 00pa30BaTe/IbHOIl opranu3anueit X
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4. Undopmanus o CTpyKType U 00 opraHax ynpaBJiIeHUs
00pa3oBaTeJIbHON OpraHu3aluy (B TOM YMCiIe: HAUMEHOBAHUE
CTPYKTYPHBIX MOApa3eieHud (OpraHoB yrpaBieHus); GaMIIuN, UMEHA,
OTYECTBA U JIOJKHOCTU PYKOBOJUTEIEH CTPYKTYPHBIX IOApa3ICICHUN;
MECTa HaXO0K/JICHUsI CTPYKTYPHBIX ITOAPA3CIICHNN; apeca
o(HIUATBHBIX CAUTOB B ceTH «MIHTEpHET» CTPYKTYPHBIX MOAPa3ACICHUI
(mpu HANIMYUM); ajipeca AEKTPOHHON NOUThI CTPYKTYPHBIX
nojapasiesieHui (Ipy HAIUYUN)

JdoxyMeHTBI (B BHie KONMIA)

5. JlunieH3un Ha OCYIIECTBIEHUE 00pa30BaTEIHHON EATEILHOCTH (C
MIPUJIOKEHUSIMHU )

6. CBuzieTeNbCTBA O TOCYAAPCTBEHHOM aKKpeIuTauu (¢
MIPUJIOKEHUSIMHU )

7. JloxanbHbIE HOPMATUBHBIC aKThI 10 OCHOBHBLIM BOIIPOCaM
OpraHMu3aliy U OCYIIECTBIECHUS 00pa30BaTEeIbHON NEATENbHOCTH, B TOM
YlClie PErIaMEeHTHUPYIOLINE MpaBujia puemMa 00yJaronmxcs, pexum
3aHITHI 00yuarouxcs, GopMbl, IEPUOTUIHOCTD U MOPSIOK TEKYILIETO
KOHTPOJISl YCIIEBAEMOCTH U MPOMEKYTOUYHOM aTTecTaliuy 00y4Jaromuxcs,
IOpAAOK U OCHOBAHUSA MEPEBOAA, OTUHNCICHUA U BOCCTAHOBJICHUA
oOyuarouuxcs, MopsaaI0K opopmieHus: BO3HUKHOBEHMS,
MIPUOCTAHOBJICHUS U NIPEKPALEHNS OTHOIIEHUH MEXITY
o0pa3oBaTesIbHOM opranuzanveil 1 00yJarmuMucs 1 (1in)
POIUTENSAMH (3aKOHHBIMH NPEICTABUTEISIMU) HECOBEPILIEHHOJIETHUX
00yJaronumxcs.

8. JIOKyMEHT 0 TOpsIIKe OKa3aHUs TUIATHBIX 00Pa30BaTENbHBIX YCIYT
(TIpu HaNMMYUM), B TOM YUCIIE 00pa3el] JoroBopa 00 OKa3aHUH TIATHBIX
00pa30BaTEIBbHBIX YCIYT, TOKYMEHT 00 YTBEP)KICHUN CTOUMOCTH
00y4eHMS TIO KXo 00pa3oBaTeIbHON Tporpamme™

Oopa3oBanue

9. Madopmanus o cpoke ACUCTBHUS TOCYIaPCTBEHHOM aKKPEAUTAIINHI
00pa3oBaTeNIbHBIX IPOrpaMm (Tpu HATUYUHU* TOCYTapCTBEHHON
AKKpEIUTAIIUN )

10. Uudopmarus 06 yaeOHBIX IJIaHAX peaTu3yeMbIX 00pa30BaTeIbHbIX
MPOrpamMM € PUIIOKEHUEM UX KOTIHI

11. O6pa3oBaTenbHbIe OpraHUu3allui, peaTu3yIoLe
o0mreo0pa3oBarenbHbIe TPOrPAMMBI, JOTIOJTHUTEIBHO YKAa3bIBAIOT
HauMEHOBaHHe 00pa30BaTEIbHON MPOrpaMmbl ™

OO6pazoBarenbHbIe OpraHU3aliY, PeaTu3yrolne mpodeccuoHanbHbIe
00pa3oBaTelIbHbIE MPOTrPAMMBI, JONOTHUTEIBHO JUTS KX I0H
00pa3oBaTesIbHOM IPOrpaMMBbl YKa3bIBAIOT™:

12. adopmarus o peynbraTax npuema 1o Kaxjou npogeccun,
CMELUAIBHOCTH CPEIHEr0 NPoPecCHOHATBHOTO 00pa3oBaHus (IpU
HAJIMYMU BCTYIHUTEIbHBIX UCTIBITAHUIN), KAXKAOMY HAIIPABJICHUIO
MOJATOTOBKH WJIM CHEIMAIbHOCTH BhICHIET0 00pa30BaHUs C Pa3InYHBIMU
YCIOBUSMH IpueMa (Ha MecTa, (PMHAHCUPYEMBIE 3a CUET OI0/KETHBIX
ACCHTHOBaHUH (eepabHOTO OI0IXKETa, OI0PKETOB CYyOBEKTOB
Poccuiickoit @enepaninu, MECTHBIX OI0/DKETOB U IO JOTOBOpaM 00
00pa30BaHUM 3a CUET CPEACTB (PU3NUECKUX U (WITH) IOPUINUYECKUX JIMIL) C
yKa3aHHEeM CpefHel CyMMBbl HaOpaHHBIX OAJJIOB IO BCEM
BCTYIUTENBHBIM UCIIBITAHUAM, a TAKXKE O pe3ysbTaTax MepeBo/ia,
BOCCTAHOBJICHHSI U OTYHCIICHUS

PykoBoacTBo
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13. Madopmarius o pykoBoAUTENE 00pa30BaTeIbHON OpraHU3aI[iH, ero
3aMECTHTENSX, B TOM YHcie: (paMuiIns, UMsI, OTYECTBO (IIPH HATUIHHN)
PYKOBOJUTEIISA, €TO 3aMECTHTENCH; JOIDKHOCTh PYKOBOAUTEIS, €T0
3aMEeCTHTENeH; KOHTAKTHBIC TeNIe(OHBI; afpeca MEKTPOHHON OYTHI, B
TOM 4Hciie WHGOPMAIUS O MECTE HAXOKICHUS (PHITHATIOB
o0Opa3oBaTesbHON Opranu3anun (py UX HAJMYUH)

MaTepuanLHO-Texnn'{eCKoe o0ecneyeHun 06pa30BaTeJ1bHOﬁ
JCATCJIBbHOCTH

14. Uadopmarust 06 ycnoBUsAX MUTaHUS 00yJarOIINXCs, B TOM YUCIIE
MHBAJIUOB U JIUL C OFPAaHUYEHHBIMU BO3MOYKHOCTSAMH 3/10pOBbs (IIpU
HaJIU4un)*

IlnaTHble 06pa3oBaTe/bHbIE YCIYTH

15. Uudopmaniusi 0 HATMYUU U TIOPSIIKE OKA3aHMS IIATHBIX
00pa3oBaTeNbHBIX YCIYT (IPH HATMYUK)™*

1. OcHoBHBIE CBECACHUSA

1. Uadopmanus o gate co3manusi 00pa3oBaTeILHON OpraHu3aIuu

2. Undopmanus 06 yupeautene/yupeuTensix o0pa3oBaTenbHOM
OpraHu3aIiu

3. Undopmanus o Mecte HaX0k1eHUs1 00pa30BaTeIbHONW OpraHU3ally U
ee QuinanoB (Ipy HAJIMYKK)OPraHU3alMY U ee puInanos (Ipu
HaJIN4IUN),

4. Undopmarus o pexxume, rpaduke paboThI

5. Uudopmanust 0 KOHTAKTHBIX TeledoHax u 00 aapecax JIEKTPOHHON
MOYTHI DJICKTPOHHOH ITOYTHI;

2. CTpyKTYypa ¥ opraHbl ynpaBJjieHus 00pa3oBaTejbHOMI
opraHusanmen

6. Madpopmanus o CTpyKkType ¥ 00 OpraHax yrnpaBJICHUS
00pa3oBaTelIbHOW OpraHu3auy (B TOM YUCIie: HAUMEHOBAaHUE
CTPYKTYPHBIX MOApa3eicHuid (OPraHoB yIpaBiieHsl); GaMIIUU, UMEHA,
OTYECTBA U JIOJDKHOCTU PYKOBOJHUTEJCH CTPYKTYPHBIX MOAPA3ACICHUN;
MECTa HAXOXKJICHHUS CTPYKTYPHBIX TOIpa3IelIeHH; aapeca
oQHIIUATBHBIX CAUTOB B ceTH «VIHTEpHET» CTPYKTYPHBIX MOApa3/IeiICHUI
(TIpu HaJIMYWH); aipeca IIEKTPOHHOU TOYThI CTPYKTYPHBIX

Mo Apa3AeJICHUH (MPU HATTHMYHH)

7. CBeJIeHUs O TIOJIOKECHHSX O CTPYKTYPHBIX MOIpa3iesieHusx (00
OpraHax yrpaBJICHHsI) C TIPUIOKEHUEM KOTTHI yKa3aHHBIX MOJIOKEHUN
(mpu uX HATMYKK))*

3. JJoxkyMeHTHI (B BHie KOMUIi)

8. YcraB 00pa3oBaTenbHON OpraHU3aIiu

9. JIunieH3uu Ha OCylIecTBICHUE 00pa30BaTeNbHON AEATEIHOCTH (C
MPUIIOKEHHUSIMN)

10. CBuzeTensCcTBa O rOCYJapCTBEHHON aKKpenuTaluu (c
MPUIIOKEHHUSIMN)

11. Inan ¢puHAHCOBO-X03AHCTBEHHOH IEATETLHOCTH 00pa30BaTEIbHOM
OpraHu3aluy, YTBEP:KICHHOIO B YCTAHOBIEHHOM 3aKOHOIATEILCTBOM
Poccuiickoit @enepanuu nopsaaKe, Uik OIOKETHbIE CMETHI
00pa3oBaTeIbHON OpraHu3aluu
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12. JlokanbHblE HOPMATUBHBIE AKTHI 10 OCHOBHBIM BOIIPOCaM
OpraHu3alluy U OCYIIECTBICHUS 00pPa30BaTEIbHON AEATEIbHOCTH, B TOM
YHCcIIe perjJaMeHTHPYIOUINE MTPaBHiIa pHeMa 00yJaroIuXcsl, PexKUM
3aHATUH 00y4aromuxcs, GOpMbI, HIEPUOTUIHOCTD U MOPAJOK TEKYILIETO
KOHTPOJISl YCIIEBAEMOCTH U MPOMEXKYTOYHOM aTTecTallui 00ydaroimuxcs,
MOPSIIOK ¥ OCHOBAHMSI IEPEBO/IA, OTYMCIICHUSI U BOCCTAHOBJICHUS
oOyyaromuxcs, HOpsI0K 0(hOPMIICHUST BOSHUKHOBEHHS,
MIPUOCTAHOBJIEHUS U MPEKPAIIECHNUs OTHOLIEHUH MEX Y
o0Opa3oBaTesbHON OpraHu3aIei U 00yJaromUMuUCs U (WIN) POTUTEISIMH
(3aKOHHBIMHU MPEJCTABUTEIISIMU ) HECOBEPILIEHHOJICTHUX 00YJatONIUXCsl.

0,5

13. Otuer o pe3ynbTrarax camoo0cae0BaHus

14. JlokyMeHT 0 HOpsKEe OKa3aHUs IJIATHBIX 00pa30BaTEIbHBIX YCIYT
(TIpu HaNMMYUM), B TOM YUCIIEe 00pa3el] JoroBopa 00 OKa3aHUU TUIATHBIX
00pa30BaTeNIbHBIX YCIYT, TOKYMEHT 00 YTBEPKIEHUH CTOUMOCTH
00yueHus o KakJIoi 00pazoBaTeIbHOM Nporpamme™

15. JlokyMeHT 00 ycTaHOBJIECHUH pa3Mepa IJ1aThl, B3UMaeMOil ¢
poauTene (3aKOHHBIX IPEACTaBUTENEN) 3a PUCMOTP U YXO JIEThMH,
OCBaMBAIOIIMMH 00pa30BaTEIbHBIC TIPOTPAMMBI JOITKOJIEHOTO
00pa3zoBaHus B OpraHU3AIUIX, OCYIIECTBISIOMMIX 00pa30BaTEeIbHYIO
NeSITETFHOCTB, 33 COJICpKaHUE ACTeH B 00pa30BaTeIbHON OpraHu3aIlnu,
peanu3yroniei 00pa3oBaTesIbHbIE TPOTrPaAaMMBbI HAYaIFHOTO OOIIEro,
OCHOBHOTO OOIIETO MJIM CPETHETO 00IIero 00pa3oBaHus, €CIH B TAKOH
00pa3oBaTeNIbHOM OpraHu3aliy CO3AaHbI YCIOBUS JIs TPOKUBAHUS
00y4Jaronuxcsi B MHTEPHATE, MO0 3a OCYIIECTBICHUE MIPUCMOTPa 1
yX0/1a 3a IETbMH B IpyMIax MpoJUIEHHOTO JHS B 00pa30BaTEIbHOM
OpraHu3aliy, pealu3yomiei 00pazoBaTeIbHbIE MPOTPAMMbl HAYAJILHOTO
00111eT0, OCHOBHOTO OOIIEro WM CpeIHero 001mero oopazoBanus (Mpu
HaJTU4Iun)*

He TpeOyeTcs

16. Ilpennucanusi opraHoB, OCYIIECTBIISIONINX TOCYAapCTBEHHBIN
KOHTPOJIb (HaJ130p) B chepe 00pa3oBaHusl, OTUYETHI 00 UCIIOJIHEHUH TaKHX
npeAanucaHuil (mpu HaTUIum )*

4. O0pa3oBanue

17. Nadopmarus o peain3yeMbIX YPOBHIX 00pa30BaHUs

18. Uudopmarus o popmax oOydeHus

19. Uadopmarus 0 HOpMaTUBHBIX CPOKaX 00ydeHHUs

S

20. Uudopmarius o cpoke IeHCTBHUS TOCYAapCTBEHHON aKKpeIuTaIuu
00pa3oBaTeNbHBIX IPOrpaMm (TMpU HATUYUHU* TOCYTIapCTBEHHON
AKKPEIUTAIINN )

21. Undopmanus o6 onrcanuu o0pa3zoBaTeNIbHBIX MPOTPaMM C
MIPUJIOKEHUEM UX KOMUN

22. Indopmarus 06 ydeOHBIX MIaHaX pean3yeMbIX 00pa30BaTEeIbHBIX
IIPOrpamMM € IPUIIOKEHUEM UX KO

23. Madopmarus 06 aHHOTAMK K pabOYMM ITPOrpaMMamM JUCIUIIIIH
(Mo KaXJI0M AMCLUILIMHE B COCTaBE 00pa30BaTEIbHON MPOrpaMMbl) €
NPUIIOKEHUEM MX KOMUH (MIpU HAINYIUN)*

24. Wudopmarims o KaleHAAPHBIX Y4eOHBIX rpadukax ¢ MPUIOKEHUEM
UX KOIIUU

25. adopmarus 0 METOIMYECKUX U MHBIX JOKYMEHTaX, pa3paboTaHHbIX
o0Opa3oBaTesIbHON OpraHu3anuei 1 odecredeHus: 00pa3oBaTebHOTO
nporecca
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26. NudopMmarnus o peainzyeMbix 00pa30BaTeIbHBIX MPOrpaMMax, B TOM
YHCJIE O pealIn3yeMbIX alallTUPOBAHHBIX 00pa30BaTENbHbIX IPOrpaMMax,
C YKa3aHHeM y4eOHBIX PEAMETOB, KypCOB, TUCIUIUIAH (MOIYICH),
MPAKTUKH, TPEAYCMOTPEHHBIX COOTBETCTBYIONIECH 00pazoBaTeIbHOM
IpOrpaMMoOH,

27. adopmarus 06 NCHIOIB30BAHUY MIPH PEATTU3AINH YKa3aHHBIX
00pa30BaTeNIbHBIX IPOrPaMM AIEKTPOHHOTO O0yYEHUS U
JMICTAaHIIMOHHBIX 00pa30BaTEIbHBIX TEXHOJOTUH (IIpU HAIMYMK)™

28. Madopmarus 0 YUCICHHOCTH 00yJarOmUXCs M0 PeaTn3yeMbIM
00pa3oBaTeIbHBIM IPOTPaMMaM 3a CUeT OIOPKETHBIX aCCUTHOBAHUI
dbenepanbHOTO OMO/IKETA, OIOKETOB CYOBEeKTOB Poccuiickoi
®denepanyi, MECTHBIX OFOJIKETOB U IO JOTOBOpaM 00 00pa3oBaHUU 3a
CUET CpelCTB GU3NYECKUX U (WIN) IOPUINYECKHUX JIMIL, O sI3bIKaX, Ha
KOTOPBIX OCYIIECTBIISIETCSl 00pazoBaHue (00y4ueHue)

29. O6pazoBarenbHbIE OPraHU3alNY, PEATU3YIOIINe
00111600pa3oBaTeNIbHBIC TPOTPAMMBI, TOTIOJIHUTEIHFHO YKAa3bIBAIOT
HauMEeHOBaHHe 00pa30BaTEIbHON MporpamMmbl ™

OO0pa3zoBaTe/ibHbIEe OPraHU3ALMY, PeAIU3YIOlIHe
npogdeccuoHaJbHbIe 00pa3oBaTe/ibHbIE IPOrPAMMBI,
JAOIOJHUTEJIBHO JIs1 KaK10# 00pa30BaTeIbHOM NMPOrpaMMbl
YKa3bIBalOT*:

30. YpoBeHb 00pa3oBaHus

31. Ko n HaumeHoBaHUE TPOQECCHH, CTICITUATBHOCTH, HAIIPABICHUS
MOATOTOBKH

32. Undopmanus 0 HapaBICHUSIX U PE3YJIbTaTaX HAy9HOU (HAy4HO-
HCCIIEI0BATENIbCKON) IeATENbHOCTH U HayYHO-HCCIIEI0BATEILCKOM 0a3e
JUIS €€ OCYILIECTBICHHS (J1s1 00pa3oBaTeIbHBIX OpPraHU3alliii BBICIIETO
0o0pa3oBaHUs U OpraHu3aluil JONOJHUTENILHOTO MPOPECCUOHAIBHOTO
00pazoBaHu)

33. Uudopmanus o pe3yinbTaTax nmpruemMa 1o Kaxaon npodeccun,
CHEIHAILHOCTH CPEIHEro MpodeccuoHanbsHOro 00pazoBanus (pu
HaJIMYUU BCTYMUTENBHBIX UCIBITAHUN), KQXK/IOMY HalpaBICHUIO
MOATOTOBKH WJIM CIIEIMAIbHOCTHU BBICHIIET0 0Opa30BaHUsI C Pa3IMYHBIMU
yCIOBUSIMU IIpueMa (Ha MecTa, GUHAHCUPYEMBbIE 3a CUeT OI0JKETHBIX
ACCUTHOBaHUU (enepalbHOTo Or0IKeTa, OI0PKETOB CYObEKTOB
Poccuiickoit @deneparuu, MECTHBIX OIOIKETOB U IO IOTOBOpaM 00
00pa3oBaHUM 3a CUYET CPEACTB (PU3UUCCKUX M (MJIU) FOPUIMYSCKHX JIHIT) C
yKa3aHUEM CpeJHe cyMMbl HaOpaHHBIX OAJIJIOB 10 BCEM
BCTYMHUTEIbHBIM UCIIBITAHUSAM, a TAKXKE O pe3ylibTaTax MepeBo/ia,
BOCCTaHOBJICHUS 1 OTUHCIICHHS

S. O0pa3oBarejbHbIC CTAHAAPTHI

34. Nndopmarus o GpenepanbHbIX TOCYIapCTBEHHBIX 00pa30BaTeIbHbBIX
CTaHJapTax U 00 00pa30BaTENbHBIX CTaHAAPTAX C MPUIIOKEHUEM UX
konuil (mpu Hamuuum). Jlomyckaercss BMeCTo Konuid eiepaabHbIX
roCyJapCTBEHHBIX 00pa30BaTENIbHBIX CTAHIAPTOB U 00Pa30BaTENbHBIX
CTaHJAPTOB Pa3MEILATh T'UIIEPCCHUIKA HA COOTBETCTBYIOIINE JOKYMEHTHI
Ha caiite MuHoOpHayku Poccun

6. PyxoBoacrso. Ilenaroruueckmii cocraB

35. Nudopmarust o pykoBoauTene o0pa3oBaTeIbHON OpraHu3alui, ero
3aMEeCTHUTENSX, B TOM yHcie: paMuiIns, UMsl, OTYECTBO (IIPHU HATUUMHN)
PYKOBOJUTEIISA, €TO 3aMECTUTENCH; JOIKHOCTh PYKOBOIUTEIS, €T
3aMeCTHUTENel; KOHTAKTHbIE TeNe(OHBI; afjpeca MEKTPOHHON OYTHI, B
TOM 4Hciie MHPOpPMALHUs O MECTE HaXOXKACHUS (PUITHATIOB
00pa3oBaTeNIbHON opranu3anuu (Mpy UX HATHYUH)
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36. Undopmarus 0 nepcoOHAIEHOM COCTaBe MEAarornIeCcKuX
pabOTHUKOB C YKa3aHHEM YpOBHsI 00pa3oBaHUs, KBATH(DHUKAIIMH U OTIBITA
paboThl, B TOM 4Hcie: paMuimst, UMs, OTYECTBO (TIPH HATTMYUH)
paboTHHKA; 3aHUMaeMast JOJDKHOCTH (JOJDKHOCTH ); TIPENoIaBaeMble
JUCLMIUIMHBI; yU€Has CTENEHb (IIPU HAJIMYUHK); YIE€HOE 3BaHue (1Ipu 1
HaJIM4YuM); HAUMEHOBAaHUE HANPABJICHUS MOATOTOBKU U (MJIN)
CTENUANTBHOCTH; JaHHBIC O TIOBBIIIEHUH KBATU(PUKAINN U (WIIN)
npodeccHoHaTFHON ePENOATr0TOBKE (MIPH HAWYHHN); OOIIUH CTaxX
paboThI; cTaxk pabOTHI IO CHEIHATHLHOCTH

7. MaTepI/laJILHO-TeXHI/I‘IeCKOC o0ecneYeHun 06pa30BaTeJ'ILHOi71
ACATEIbHOCTH

37. Undopmarniust 0 MaTepHAIbHO-TEXHHUYECKOM 00ECTICUeHUH
00pa3zoBaTeIbHON JEATEIHHOCTH (B TOM YHCIIC: HATUINE
000pYy/TIOBaHHBIX YU€OHBIX KAOMHETOB, OOBEKTOB ISl MIPOBEICHUS
MPAKTUYECKHUX 3aHATHH, OMOTHOTEK, 0OBEKTOB CIIOPTa, CPEACTB 1
00y4eHHS U BOCITUTAHUSA, B TOM YHCJI€ TPUCTIOCOOICHHBIX IS
WCTIOJIb30BAHUSI HHBAIMIAMH U JIUIIAMU C OTPAHUYCHHBIMHU
BO3MOJKHOCTSIMH 3/I0POBBSI;

38. Undopmanust 06 oGecriedeHrn JOCTyIa B 3aHUsI 00pa30BaTeIbHON

OpraHu3aIlii HHBAIHIOB U JIUI] C OTPAHUICHHBIMU BO3MOKHOCTSIMHU 0
3II0POBBS

39. Undopmanus 06 yclnoBUsSIX TUTaHUS 00ydaromuxcs (Mpu HaTuaun)* 1
40. Madopmanmst 00 YCIOBUSX OXPAHBI 3I0POBbS 00YyJaIOIIHXCS 1
41. Uadopmanus o 1octyne K HHPOPMaIMOHHBIM CHCTEMaM U 1
MH(POPMAIIMOHHO-TEJICKOMMYHUKAITMOHHBIM CETSIM™*

42. Iadopmarust 06 2IEKTPOHHBIX 00pa30BaTEIBHBIX PECypcax, K 0

KOTOPBIM 00ECTICUMBAETCS JOCTYN OOydarommxcs™

43. Nndopmariys 0 HaATMYUU CIEIMATBbHBIX TEXHUUECKUX CPECTB
00yueHus KOJUIEKTUBHOTO ¥ MHIUBUYaIbHOTO MOJIb30BAHUS JUIS 0
WHBAJUJIOB U JIUI C OTPaHUYCHHBIMU BO3MOXXHOCTSIMU 3JI0POBBS

8.CTunennu v nHbIE BUABI MATEPUAIBLHON NMOLIEPKKH X

44. Nndopmaniys 0 HaJIUYUU U YCIOBUSX MPEIOCTABICHUS

oOyyaroumMcs CTUIICHIMH, Mep COLMaIbHON MOIIePKKHU (TIpU He TpebyeTcs
HaJIU4Iun)*

45. ludopmariusi 0 HATMYUHU OOLISIKUTHS, UHTEPHATA, B TOM YHCIIE
MPUCIIOCOOJICHHBIX JIIsl UCIIOJIb30BAHUS MHBAIUIAMU U JTUIIAMHU C
OTPaHUYEHHBIMHU BO3MOYKHOCTSIMU 37I0POBbSI, KOTUUECTBE HKHIIBIX
MOMEIIIeHUH B OOIISKUTUHU, UHTEPHATE I HHOTOPOHUX
oOyuarouxcs, GopMUPOBAHUH TIIATHI 32 TPOKUBAHKUE B OOIIEKUTUN
(mpu HaNIMYMM)*

He TpeOyeTcs

46. Indopmarus o TpyA0yCTPOHCTBE BBITYCKHUKOB (TIPU HANUYHUK)* X

9. IInaTHbIe 00pa3oBaTelbHbIE YCJIYTH X

47. Indopmarus 0 HATMYUHU U TOPSI/IKE OKa3aHUs TUIaTHBIX
00pa3oBaTeNbHBIX YCIYT (IPU HATNYUK)*

10. ®PHAHCOBO-X03AMCTBEHHAA AeATEILHOCTDH X
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48. Nudopmanus 06 o6bemMe 00pa3oBaTeIbHON ISSITEILHOCTH,
(uHaHCOBOE OOECTIEYeHNE KOTOPOM OCYILIECTBIISIETCS 3a CUET
O10/DKETHBIX aCCUTHOBaHMI (heaepanbHOro Oro/KeTa, 010/ KETOB
cyonekToB Poccuiickoit denepannu, MECTHBIX OIO/KETOB, TI0 JJOTOBOPaM
00 00pa3oBaHUM 3a CYET CPEACTB PUINUECKUX U (WIH) FOPUIUUECKUX
JIHII

49. Madopmarus o mocTyrieHnd (UHAHCOBBIX U MaTePHATIBHBIX
CpeACTB M 00 UX PacX0JOBAHUU 10 UTOTaM (PMHAHCOBOTO roJia

11. BakanTHble MecTa Ui IpUeMa (mepeBojaa)

50. Madopmariuis 0 KOJIMYSCTBE BAKAHTHBIX MECT JIJISl IpHeMa
(mepeBoja) Mo KaxxJ0i 00pa3zoBaTEIbHOM porpamme, npodeccuu,
CTEIMANTBHOCTH, HAIIPABIICHHUIO ITOATOTOBKH (Ha MecTa, PMHAHCHUPYEMBIE
3a cyeT OIO/DKETHBIX aCCUTHOBAaHUH (eiepalIbHOTO O10/1KeTa, OI0/PKETOB
cyowektoB Poccuiickoit denepanuu, MECTHBIX OIOJKETOB, TIO IOTOBOpaM
00 00pa3oBaHUM 3a CUET CPEACTB PUINUECKUX U (UITN) FOPUIUIECKUX
JIUIT)

Hajmnune Ha opuuuaJILHOM caiiTe OpraHu3anuu uHGpopmauuu o
AMCTAHIUOHHBIX CIIOCO0AX 00paTHOI CBSI3M U B3aUMOAEHCTBHS C
MOJIy4aTeJasIMM YCJIYT U UX PyHKIMOHUPOBaHHE

90

1.2.1.

- aboHEeHTCKOro HOMepa TenedoHa;

- azpeca IEKTPOHHOU MOYTHI;

- 3JIEKTPOHHBIX CEPBUCOB ((hopma sl TI01aYH JIEKTPOHHOTO 00paIeHus
(>xayT00BI, TIPEITOKECHHUS ), TOTYYCHUE KOHCYJIBTAIINH TI0 OKa3bIBAEMBIM

ycIyram | 1p.);

- pasnena opuIMaIBHOTO caita «HJacTo 3agaBacMble BOIIPOCHD;

- TEXHUYECKON BO3MOKHOCTH BBIPAXKEHUS MOJTydaTelleM yCIyr MHEHHS O
KadecTBE YCIOBUH OKa3aHUs YCIYT OpraHu3aIiueil COMaIbHON chepshl
(HanmM4Ke aHKeThI 7S ONpoca Tpak/laH WM THIIEPCCHUIKU Ha HEe);

1.3.

Joas mony4yareseii ycJayr, y10BJ1eTBOPEeHHBIX OTKPbITOCTHIO,
MOJIHOTOM M JOCTYNHOCTHIO MHGOPMALUH 0 AeATeJIbHOCTH
OpPraHu3aluy cCOuMaIbLHOM cepbl

93

1.3.1.

Jous mosryyaresieid ycjayr, y0BJIeTBOPEHHbIX Ka4eCTBOM, IIOJTHOTOM
U I0CTYITHOCTbI0 HH(OPMAIUH O JeSITeIbHOCTH OPraHU3alNu,
pa3MellleHHO Ha HHGOPMALMOHHBIX CTEH1aX B MOMeIIeHUH

95

1.3.2.

Joas mony4yareseii ycJiyr, y10BJ1eTBOPEHHbIX KA4€CTBOM, IOJTHOTOM
U I0CTYITHOCTbI0 HH(OPMAIUH O JeSITeIbHOCTH OPraHU3alNu,
pa3MemieHHOH HA 0)MIIHAJIBLHOM caiiTe

91

IToxka3arenu, xapakTepusywuue KOMGOPTHOCTH YCJIOBHH
NPeJ0CTABJICHHUSA YCJIYT, B TOM YHCJIe BpeMs 0KUAAHUS
NPeJOCTABJICHHUSA YCIYT

91,50

2.1.

OOecnieyenne B 00pa3oBaTeIbHON OpraHu3anuM  KOMGOPTHBIX
YCJIOBHI /151 MPe0CTABJEHHUA YCJIYyT

100

1) Hanmnune xoM@opTHOM 30HBI OT/BIXa (0KUAAHUSA) 000PYIOBAHHOM
COOTBETCTBYIOLIEH MEOEIBIO;

2) Hanu4yue u mOHATHOCTh HaBUTallMH BHYTpPHU OpraHU3alluu,

3) Hanmuuue u 10CTYyNMHOCTh MUTHEBOM BOJIBI;

4) Hannuue u JOCTYMMHOCTh CAHUTAPHO-TUTMEHUYECKUX TOMEIIEHUH;
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5) CanurapHoe COCTOSIHHE TTOMEICHUI;

2.3

Hoass mosy4yarteyeil ycJayr, YAOBJETBOPEHHBIX KOM(OPTHOCTHIO
NpeAoCTABIeHNUs YCJIYT Opranu3anueil connaibHoii cepbl

83

Hoxa3aTeJm, XapaKTEPU3yromme J10CTYITHOCTD YCJIYT IJIdA
HHBAJIU/I0B

61,80

3.1.

OO0opynoBanne nomMemeHnii 00pa3oBaTe/ibHOM OPraHU3aLUMA U
Npujierawueil K Heil TEPPUTOPUH € Y4€TOM JAOCTYIMHOCTH LISt
HHBAJIU/I0B

40

3.1.1.

Hasmuue B noMenieHusix 00pa3oBaTe/IbHOI OPraHu3alMy U HA
NpUJIeraumei K Heild TEppUTOPHH:

1) 060pyIOBaHHBIX BXOIHBIX TPYII MaHIycaMHu (10 IHEMHBIMHU
mwiargopmamu);

2) BBIJICJICHHBIX CTOSTHOK JJISI aBTOTPAHCIIOPTHBIX CPEACTB WHBAJIUIOB;

3) aganTUpoOBaHHBIX JUPTOB, MOPYYHEH, paCIIMPEHHBIX IBEPHBIX
IIPOEMOB;

4) CMEHHBIX KpPECeI-KOJISICOK;

ol O (k]| B

5) crienuanbHO 00OPYAOBAaHHBIX CAHUTAPHO-TUTUEHUIECKUX TOMEIIICHUN
B 00pa30BaTEIbHON OPraHU3alINN.

3.2.

O0Gecneyenue B 00pa3oBaTe/IbHON OPraHU3alMy yCJI0BHIA
AOCTYNHOCTH, NO3BOJISIIOIINX HHBAJIHAAM 10JIYy4aTh YCJIyT'H HapaBHe
c APYrMMH.

60

3.2.1.

Hasmune B 00pa3oBare/ibHOM OPraHM3alMu YCJIOBHH T0CTYIIHOCTH,
NMO3BOJISIIOIIMX HHBAJIH/IAM M0JIYyYaTh YCJIYTH HapaBHe ¢ APYrUMH

60

Hanwuwne B 00pa3oBaTeNIbHOM OpraHu3alyy aJIalTHPOBAHHBIX MPOTPAMM
n/unu ooydarornuxcs ¢ OB3

Ja

1) nybnupoBaHue Uit MHBATUAOB MO CIYXY M 3pEHHIO 3BYKOBOM U
3pUTENbHON HHPOPMAIIH;

2) nyOaupoBaHuE HAAMKCEH, 3HAKOB M MHOM TEKCTOBOM U rpaduueckoin
nH(pOpMalLIUY 3HAKAMH, BBITIOJTHEHHBIMU peibe(HO-TOUCYHBIM HIpU(TOM
bpaiins;

3) BO3MOXHOCTb IIPEOCTABICHUS HHBAJHMIAM TI0 CIYXY (CIyXy H
3pEHUI0) YCIYT CypIonepeBoaurKa (TU(IOCYpAOTIEPEBOIUNKA);

4) HAJIMYWe ANbTEPHATUBHOM BEpCUM O(UIIMAIILHOTO calTa
00pasoBaTelIbHON opraHu3anuy B ceTH "MHTepHET" 1Isl ”HBAIUIOB 110
3pEHHIO;

5) momorip, oka3biBaeMasi pabOTHHKaMH 00pa30BaTeIbHON OpraHU3alliiH,
MPOIIEIINMU He00X0AUMOe 00yueHHe (MHCTPYKTUPOBAHHE) 110
COTIPOBO’KJICHUIO HHBAJIUOB B MOMEIEHHUSIX 00pa3oBaTeIbHON
OpraHu3alluy U Ha MpUJIEraloiel TeppUTOpHH;

6) HaJIMYHUEC BO3MOKHOCTH MIPEAOCTABIICHUA YCIIYTU B TUCTAHIIUOHHOM
PECKUME UJIK HA IOMY.

3.3.

Joas mosy4arteseit ycJayr, y10BJIeTBOPEHHBIX JOCTYITHOCTBIO YCIYT
AJISl HHBAJIU/I0B

86

4. Iloka3arenu, XapaKTepu3ylouue 100po:xejIaTe1bHOCTb,
BEKJIMBOCTH PA0OTHHKOB 00pa30BaTeIbHbIX OPraHu3anui

93,00
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JoJs1 moJsrydaresie yciayr, yI0BJIeTBOPEHHBIX
A00poKeNaTeIbHOCTHIO, BEKJIMBOCTHI0 PA0OTHHKOB OPraHN3aluu
conHaIbHOMI cdepbl, 00ecIeYnBAIOIMX NEPBUYHbIA KOHTAKT H
HHopMHUpOBaHME MOJIYYATE/s YCIAYTH PU HENOCPEICTBEHHOM
o0pallleHUN B OPraHU3aLMI0 COLUATbHOM chepsbl

90

4.2

Jous1 mosryuaresie ycjayr, yI0BJIeTBOPEHHBIX
A00poKeNaTeIbHOCTHIO, BEKJIMBOCTHI0O PA0OTHHKOB OPraHU3alMu

YCJIYTH IPHU 00pAallleHUH B OPraHU3alMI0 COUMAIbHOM cdepbl

COMAJIbHOM C(l)epbl, o0ecneYnBaIOIINX HEIMOCPEACTBEHHOEC OKA3aHUE

95

4.3.

Jous1 moJryyaresie yciayr, y10BJIeTBOPEHHBIX
A00PO:KeNaATeJIbHOCTHIO, BEKIHMBOCTHIO PA0OTHUKOB OPraHU3aluu
COHANBbHOM cdepbl NPU UCNOJIH30BAHUM TUCTAHIMOHHBIX (hopM
B3aNMMO/IeliCTBHS

95

IMoka3aTesu, XapakTepu3yoiue yI10BJIeTBOPEHHOCTH YCJIOBHAMHU
OKa3aHMA YCJIyr

89,60

5.1.

Joast mosryuarteJieif ycjayr, KOTopble rOTOBbI PEKOMEHI0BATh
OPraHu3aNyIo COUAIBLHON cepbl POACTBEHHUKAM U 3HAKOMBIM

OpPraHM3anyu COuuaJbHo chepbi)*

(MorJiu ObI ee peKOMEH/10BATh, €CJIN ObI OblJIa BO3MOKHOCTH BbIOOpa

90

5.2.

I[OJ'ISI HOJIy‘laTeJIEﬁ YCIayr, yi1OBJE€TBOPECHHBIX OPraHM3aliliOHHBIMHA
YCI0BUSIMHU MIPEAOCTABJICHUA YCIOYT

88

5.3.

JloJist mosty4aTeJsieid ycJayr, yI0BJI€TBOPEHHBIX B LIeJIOM YCJIOBUSIMH
OKa3aHHs YCJIYT B OPraHu3aliM COIUAILHOM cdhepbr™

90

Ipuioxenne 3. 3nayeHus: mokasareseit B popmare s BBoAa Ha caiite Dttps:/bus.gov.ry

MOBY «Cpennss
obmreoOpazoBaren
pHas mkoJia Ne 3
um. A.C.
[Tymkuna»
YKCIEeHHOCTh PECIOHICHTOB gs
CIPaBOYHO: YUCIEHHOCTh KOHTUHI €HTa 654
Jlons pecionieHTOB 47
1.1. 1.1 CootBercTBHE HH(OPMALINU O AESITEILHOCTH OPTaHU3aUH
COLIMANBHOM c(hepbl, pa3MeLIeHHOH Ha 00IIEe0CTYTHBIX
MH(OPMAIMOHHBIX PECypCax, €€ COAePKAHUIO U MOPAIKY (popme),
YCTaHOBJICHHBIM 3aKOHO/IaTEIbHBIMU U HHBIMH HOPMATHBHBIMHU
npaBoBbIMU akTamu Poccuiickoit @enepanuu™ 91
1.1.1 - CooTBercTBUE UH(DOPMAIMH O EATETLHOCTH OPraHU3aLUuU
COLIMANIBHOM c(epbl, pa3MeIeHHOH Ha MH()OPMAIIMOHHBIX CTEH/IaX B
MOMEUICHUH OPTaHU3aIMK COLUAIBHON CeEphl, ee COAEPKAHUIO U
nopsaky (popme), ycraHOBIIEHHBIM HOPMAaTHUBHBIMH ITPABOBBIMU aKTaMH. 100
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O6beM nHhopManuu (KOJIUIECTBO MATEPUATIOB/ € IUMHUI] B HaJIM4YUU
uH(MOpMAIUHK), pa3MEIIEHHON HA HH()OPMAIHOHHBIX (4ucauTEND) 14
CTeHJ]aX B TIOMEILIEHUH OPTaHN3aLUH 110 OTHOIICHUIO K BCETO
KOJIMYECTBY MaTepHAIOB, pa3MeIleHIe KOTOPBIX (3HamMeHaTelb
YCTaHOBJICHO HOPMATUBHBIMU MPABOBBIMH aKTaMHU ) 14
1.1.2 - CooTBeTcTBHE MH(DOPMALIUN O JISATSIHBHOCTH OpPraHu3aIlluu
COIMAIBHOM cephl, pa3MEIIeHHOW Ha 0(UIIMATILHOM CaliTe OpraHu3aluu
COIMAIBHOM Cepbl, €€ COAEPKAHUI0 U TIOPAIKY (dopme),
YCTaHOBJICHHBIM HOPMATHBHBIMH ITPABOBBIMU aKTaMH. 82
O6beM nHpopmanny (KOJINYECTBO MaTepUaIoB/eMHUL] | B HATMIUH
nH(pOpMaIun), pa3MeieHHON Ha 0(UIIMATIEHOM cailTe (mcITUTeIIB) 34,5
OpraHu3aIliy 110 OTHOIIEHHUIO K KOJIMYECTBY MaTEPHUAJIOB, | BCETO
pa3MeIeHne KOTOPBIX YCTaHOBICHO HOPMaTUBHBIMHU (3HamMeHaTelnb
IIPAaBOBBIMH aKTAMU ) 42
1.2.
1.2 Hannuue Ha opUIIMaIbHOM caiiTe OpraHu3aliy COlManbHOU chepsl
HMH(OpMAaILIUK O TUCTAHIIMOHHBIX cioco0ax 0OpaTHOM CBSI3U U
B3aMMO/ICHCTBYSI C TIOTYJaTeNISIMU YCIIYT M X (PYHKIIMOHUpOBaHUE™ 90
OTCyTCTBYIOT WM HE QYHKITHOHUPYIOT TUCTAHIIMOHHBIE CTIOCOOBI
B3aumoieiicteus MJIM KonndecTBo pyHKIIMOHUPYIOMINX
JUCTaHIIMOHHBIX CIIOCOOOB B3aMOAEUCTBUS (OT OJTHOTO JI0 TpeEX
crioco0oB BimrounTeNbHO) VIV B Hamnumu v GyHKITMOHUPYIOT OoJiee
TpeX AWCTAaHIIMOHHBIX CIOCOOOB B3aUMOJICHCTBUS 3
13 1.3 Jlons mosryyareseid yciuyr, yA0BICTBOPEHHBIX OTKPBITOCTHIO,

MOJTHOTOM U IOCTYITHOCTHIO HH(POPMAIIMH O ACATEIIEHOCTH OPraHU3aIiu
COIMAIILHOM chepsl 93
1.3.1 - Y10BJI€TBOPEHHOCTh Ka4€CTBOM, TIOJTHOTOW U IOCTYITHOCTBIO
nH(OPMALIUU O JESTEIILHOCTH OpraHUu3alluu COLUaIbHON cdepsl,
pa3MenieHHON Ha MHPOPMAIIMOHHBIX CTEHIaX B MOMEIIEHUN
OpraHM3aIUK COIUATBHOMN Chephbl. 95
Yucno nosyuyaTenel yciuyr, yaoBI€TBOPEHHbBIX
KauyeCTBOM, MOJIHOTOU U IOCTYIHOCTbIO HH(POPMALIUH O
NeSITeNIbHOCTH OPTraHU3aIluu COLUATBHON cdephl,
pa3sMeIEHHON Ha HH(POPMALMOHHBIX CTEHIaX B UCIATCIIb 305
MOMEIIIEHUH OPTaHU3allK COLIMAbHOM cephl 1o
OTHOIICHHIO K YUCITY ONPOIIEHHBIX MOTy4aTesei yciyr, 322
OTBETHUBILUX Ha COOTBETCTBYIOIIUN BOIIPOC AHKETHI SHAMCHATCILE
1.3.2 - Y 10BI€TBOPEHHOCTh Ka4€CTBOM, OJTHOTON M IOCTYITHOCTBIO
UH(pOpMAIINHU O JAEATEIbHOCTH OPTaHU3aIMH COLUAIBHON c(epsl,
pa3MeleHHON Ha O(UIMAIBHOM CaiiTe OpraHu3aliy COLUaIbHON chepbl
B cetu «MHTEpHETY. 2n
Yucno nomydateneil yciyr, ya0BIETBOPEHHBIX
Ka4eCcTBOM, MTOJIHOTOM U IOCTYITHOCTBIO HH(OPMALIUHU O 280
JeATeIbHOCTH OPraHU3aIluH COLIMATBHOM cepsl,
pa3MeleHHON Ha O(UIMAIBHOM caiiTe opraHu3aiu AHCITUTCD
COLIMANIBHOM c(ephl 10 OTHOIIEHUIO K YUCITY
OTPOILIEHHBIX NOJy4YaTeIeil yCIyr, OTBETUBIINX Ha 307
COOTBETCTBYIOIIUI BOIIPOC aHKETHI SHAMEHATEND

UTOI'O | HroroBoe 3HaueHHe B 4aCTH MOKAa3aTeei,

Paznen1 | xapakrepusylommux o6mmii KpuTepHii oleHKH 91,50




2.1.

2.3.

HUTOI'O
Pa3zpgen 2

3.1.

3.2.
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2.1 OGecnieueHne B OpraHu3ally COUUAIBHON chepbl KOM(POPTHBIX
YCIIOBUI IPeAOCTaBIeHUs ycuyr™*

100

2.1.1 - Hanmmyre KoM(QOPTHBIX YCIOBHM U1 IPEJOCTABICHHS YCIYT,
HamnpuMep: HaTM4ue KOM(POPTHOM 30HBI OTAbIXA (0KUIAHUSA),
000pYIOBaHHOM COOTBETCTBYIOIICH MEOCIIBbIO; HATUIKE U IOHITHOCTh
HABUTALMU BHYTPH OPraHU3aINU COIUAILHON Cephl; HATHIne U
JOCTYITHOCTh TUTHEBOM BObI; HAJIMYUE U JOCTYITHOCTh CAHUTAPHO-
TUTMEHNYECKUX TOMEIEHUI; CAHUTAPHOE COCTOSIHUE ITOMEIICHUN
OpraHu3alluy COIMATBHON c(hephl; TPAaHCIIOPTHAS JOCTYITHOCTD
(BO3MOXKHOCTB JI0€XaTh JI0 OPraHW3alUHU COIIMATIBLHON cephl Ha
0OLIECTBEHHOM TPAHCIIOPTE, HATUYKME MAPKOBKH); TOCTYITHOCTD 3alllCH
Ha MoJTy4eHue ycayru (1o tenedony, Ha opUIIMaIbHOM CcaiiTe
OpraHu3aIuy couaabHOM cepsl B cetu MHTEpHET, TOCPEACTBOM
Enunoro noprana rocy1apcTBEHHBIX U MYHUIIMIIATbHBIX YCIIYT, IPU
JIMYHOM TIOCEUICHUH B PETUCTPaType WIH Y CTIEUAINCTa OpraHu3aluu
COLIMANIbHOM cephl U Mp.); UHbIE MapaMeTpbl KOM(DOPTHBIX YCIOBUH,
YCTaHOBJIEHHBIE BEJJOMCTBEHHBIM aKTOM YIIOJTHOMOYEHHOTO
(denepanbHOro opraHa UCIOJIHUTEIHLHON BIACTH.

100

OtcyrcrByroT kKoMpopTHbie yernosust MJIN Konmaectso
KOM(OPTHBIX YCIOBHI 1715 MpeAOCTaBICHUS yCIyT (0T
OJIHOTO 10 ueThIpex BKimounTenbHo) MJIN Hanuune nsitu
1 6oJiee KOM(POPTHBIX YCIOBHM JIJIST TTPEIOCTABICHUS

yemyr

2.3 JloJist mosmyvaTeneld yeiuyr yaIoBIETBOPEHHBIX KOM(POPTHOCTHIO
MPEAOCTABJICHHS YCIYT OpraHu3aIieil CONUaIbHON chephl

83

Yucno nostyyaTeneit yeiyr, yI0BJIETBOPEHHBIX

KOM@OPTHOCTBIO MMIPECAOCTABJIICHUA YCIIYT O FaHHSaHHGﬁ
(b p p YEIyT Op YHUCJIIMTCIIb

310

COITMAIBHOM c(epbl, IO OTHOLMIEHUIO K YHCITY
OTIPOIIECHHBIX MOJTy4aTeNiel yCIIyT, OTBETHBIIMX Ha
JTAHHBIA BOMPOC

3HaMCHAaTCJIb

375

HUTorosoe 3HavyeHne B YaCTH MOKAa3aTe/ e, XapaKTePU3yOLIMX
001IMii KpUTEPHH OLIEHKH

91,50

3.1 O6opynoBaHre MOMEIIEHUI OpraHU3alii COLUANBHON chephl U
MIPUJIETAIONIEH K Hel TePPUTOPHUH C YIETOM JOCTYMHOCTH ISt
1505 0:3: 10050 (0): 0

40

3.1.1 - Hanmnuue B MOMEIIEHHUSIX OpPraHu3aIiy COMaIbHOM chephl U Ha
MPUJICTAIONICH K HEH TEPPUTOPUU: 000PYIOBAHHBIX BXOIHBIX TPYIII
naHaycamu (IoAbeMHBIMH I1aT(GOPMaMH ); BBIICIICHHBIX CTOSTHOK IS
aBTOTPAHCIIOPTHBIX CPEACTB MHBANUIOB; aJaNTUPOBAHHBIX TU(TOB,
MOPY4YHEH, paCIIMPEHHBIX ABEPHBIX POEMOB; CMEHHBIX KPECEN-KOJSCOK;
CHeNHalbHO 000PYIOBaHHBIX CAHUTAPHO-TUTUEHNUECKUX TTOMEIICHHH B
OpraHH3aIuH COIUANBHOM C]ephbl.

40

OTCcyTCTBYIOT ycaoBuUs 1OCTynHOCTH Juist uHBanuaoB MJIM Komnuectso
YCIIOBHM JIOCTYIMHOCTH OPraHu3aluu AJis UHBAIUJIOB (OT OJHOTO JI0
gyetbipex) WMJIM Hanugwe nsatu u 6oiee yCIOBHIM JOCTYITHOCTH AJIst
WHBAIUIOB

3.2 OGecrieyeHre B OpraHu3aluy COUaIbHON cephl yCI0BUN
JOCTYITHOCTH, MO3BOJIAIONIMX UHBAIHJIAM I0JIy4aTh YCIYry HapaBHE C
JIPYTrUMH

60
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3.2.1 - Hanimume B opraHu3anuy COMUaIbHON Cephl yCIOBUN
JOCTYITHOCTH, MO3BOJISIONIMX MHBAIMIAM T0JIy4aTh YCIYTH HapaBHE C
JIPYTUMH: TyOIUpOBaHUE U HHBAINIOB TI0 CIIYXY M 3PEHUIO 3BYKOBOU U
3pUTENBHON MHGOPMAIUK; TyOIMpOBaHNEe HAAMKCEH, 3HAKOB M HHOU
TEKCTOBOH U TpaduuecKoil ”HPOPMALIUU 3HAKAMH, BBIIIOJTHEHHBIMH
penbedHO-TOYeUHBIM PUPTOM Bpaiiis; BO3MOKHOCTh MPEIOCTABICHUS
HWHBAJIMJIAM T10 CIIyXY (CIIyXY U 3p€HUI0) YCIYT CypAOTNepeBOTINKA
(TudnocypronepeBoUMKa); HATMYKE ATBTEPHATHBHON BEPCHH
o(HIHATBHOTO CcaiiTa OpraHu3aluy CONMAIbHOM chepbl B ceTu IHTEpHET
JUTsl THBJIMOB TI0 3PEHHUIO; TIOMOIIb, OKa3bIBaeMast padOTHUKAMHU
OpraHM3aIuy COLUAIBHOM cQepsl, MPOIIeAITUMH HE0OX0AUMOE
00y4eHHe (MHCTPYKTUPOBAHHUE) TIO0 COMTPOBOXKICHUIO NHBAJIUJIOB B
MOMENIEHUAX OPraHU3alluK COIMATBLHOM cephl U Ha MpUJIeraronen
TEPPUTOPUH; HATMYUE BO3MOKHOCTH MIPEIOCTABIICHUS YCIYTH B

JMICTAHIIMOHHOM PEXKHME WJIH Ha JIOMY. 60
Hanwuaue B 00pa3oBaTebHOM OpraHU3alluy aIallTAPOBAHHBIX TIPOTPaMM
n/nnm oby4varomuxcs ¢ OB3 a
OTCYTCTBYIOT YCIIOBHSI IOCTYITHOCTH, TIO3BOJISIOIIIE HHBATUIAM
noJiydatb ycinyru HapaBHe ¢ Apyrumu MJIM KonnyectBo ycinoBuii
JOCTYITHOCTH, TIO3BOJISIONINX MHBAIHIAM TIOJy9aTh YCIIYTH HapaBHE C
npyrumu (ot oaHoro a0 detsipex) MJIM Hamuuue nsatu u Oosiee ycioBuii
JOCTYITHOCTH 3
3.3. 3.3 Jons momy4aTtenen ycuyr, YA0BIECTBOPEHHBIX JOCTYITHOCTBIO YCIYT
JUTST HHBAIHIOB 86
3.3.1 - YI0BIETBOPEHHOCTH JOCTYITHOCTHIO YCIYT JIsl HHBATUIOB. 86
Yucno nosyyaTtene ycinyr-uHBajauI0B, 6
yIOBJICTBOPEHHBIX JIOCTYITHOCTHIO YCIYT I HHBATHJIOB,
I10 OTHOIIEHHIO K YKCITy ONPOLIEHHBIX MOJydaTeei UCIATCIb
yCIyT- UHBAIMJIOB, OTBETUBIINX Ha COOTBETCTBYIOIIMIA
BOIIPOC aHKETHI 7
3HAMEHATEJb
HUTOI'O | Wrorosoe 3naueHne B 4acTH NOKa3aTeel, XapAKTEPH3YIOIIAX
Paznen 3 001IMii KpUTEPHii OLIEHKH 61,80
4.1. 4.1 lons nomy4areseu yciyr, yI0BIETBOPEHHBIX
T0OPOKENATEeTHbHOCTHIO, BEAKIMBOCTHIO PAOOTHUKOB OpraHU3aluN
colManbHOM chepbl, 00ECTIeUNBAIOIINX IEPBUYHBINA KOHTAKT U
“H(OPMHUPOBAHUE MOTYYATENS YCIYTH MIPH HETIOCPEICTBEHHOM
00palleHny B OpraHu3aIuio COIMaIbHOMU cepbl 90
4.1.1 - Y10oBIEeTBOPEHHOCTH I0OPOKETATETLHOCTHIO, BEXKINBOCTHIO
pabOTHUKOB OpPraHU3AIMH COIHATBLHON c(hephl, 00ECTIeUNBAIOIINX
MIEPBUYHBIN KOHTAKT U UHOPMHUPOBAHUE TIOTyJaTelNs YCIyru
(paOOTHUKH CIIPABOYHOM, IPUEMHOTO OTACIEHUS, pErUCTPaTyphl, KacChl
Y TIpo4rie pabOTHUKHN) MPU HETIOCPEICTBEHHOM OOpaIlleHU! B
OpraHu3aIUIo COIMAIBLHON Cephl. 90
Uucrno moiydarteneil yeiyr, yaI0BIeTBOPEHHBIX
T0OPOKENATETHHOCTHIO, BEKIIMBOCTHIO PAOOTHUKOB
OpTraHHU3aIH COIUANBHON cephl, 00eCTeUnBAIOIINX UHCIIHTENID 336
MIEPBUYHBIN KOHTAKT U MHGOPMUPOBAHUE TIOTyJaTens
yCIyTH, IO OTHOIICHUIO K YHCITY OTPOIIEHHBIX
IIOJIy4aTesIeld YCIyr, OTBETUBIINX Ha COOTBETCTBYIOIIUI 375
BOIPOC aHKETHI 3HAMEHATEb
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4.2. 4.2 Jlosist momy4aTesiel yCiyr, yaI0BICTBOPEHHBIX
J0OPO’KENATENBHOCTBIO, BEXKIMBOCTHIO PAOOTHHUKOB OPTraHU3aIlUH
COLIMABHOM c(epbl, 00eCTIeYNBAIOIINX HENOCPEACTBEHHOE OKa3aHHe
YCIYTH MPH 00palieH!y B OPTaHU3aIHI0 COLUATBHOM chepbl 95
4.2.1 - YI0BIETBOPEHHOCTH I0OPOXKETATEIHHOCTHIO, BEKIIUBOCTHIO
pabOTHUKOB OPTaHHU3AIMH COIMATLHOU c(hephl, 00ECTICUNBAIOIINX
HETIOCPEJICTBEHHOE OKa3aHHEe YCIYTH (BpayH, COLMAIbHBIE PAOOTHUKH,
pabOTHHKH, OCYIIECTBIISIOIINE SKCIIEPTHO-PEabINTAIIHOHHYIO
JTMArHOCTHKY, TIPEIIOAaBaTeIIN, TPEHEPHI, HHCTPYKTOPBI, ONMOIMOTEKAPH,
9KCKYPCOBO/IBI U TIPOUHE PAOOTHHUKH) IIPH OOPAIIICHUH B OPraHU3aIHI0
COIMAITLHOM c(ephl. 95
Yucno nomyvarenen yciyr, yA0BIETBOPEHHBIX
T0OPOKENATENBHOCTHIO, BEKIMBOCTHIO pAOOTHUKOB
OpraHM3alK COLUAIBHOM cdephl, 00ecrneunBaroInX
P Depet, Yuciauresb 355
HETIOCPEJICTBEHHOE OKa3aHHUE YCIIYTH, IO OTHOIIECHHIO K
YHCITY OMPOIICHHBIX MOJIydaTeJ e YCIyT, OTBETHBITUX 375
Ha COOTBETCTB Wil BOITPOC aHKETHI
ottt p 3HaMeHaTelb
4.3. 4.3 Jlons nomyyareyen ycayr, yI0BIE€TBOPEHHBIX
T0OPOKENATENBHOCTHIO, BEXKIMBOCTHIO PAOOTHIUKOB OpTaHU3aIuN
COITMATFHOM c(pepbl MPH UCTIOTH30BAHUH TUCTAHITMOHHBIX (hOpPM
B3aMMOICHCTBUS 05
4.3.1 - Y 1oBIETBOPEHHOCTD TOOPOKENATETLHOCTHIO, BEKIMBOCTHIO
PpabOTHUKOB OpraHU3aIMK COLMATIbHON chephl MPU UCIIOJIB30BAHUN
JTUCTAHITMOHHBIX (HOPM B3amMOIeCTBHS (110 TeneOHY, IO IEKTPOHHOMN
MOYTE, C MOMOIIBIO ANEKTPOHHBIX CEPBUCOB (I10/1a4H IEKTPOHHOTO
oOpareHus (>kao0bl, TPEATIOKECHHS ), TOTYICHHUS KOHCYJIbTAIMH 110
OKa3bIBAEMBIM YCIIyTam | TIp.). 95
Yucno nosryyaTeneit ycayr, YA0BIETBOPEHHBIX
T0OPOKENATEeTHbHOCTHIO, BEXKINBOCTHIO PAOOTHUKOB 264
OpraHHu3aIiK COLUAIBHOMN c(epbl MPU UCIIOIb30BAHUU YU CIIUTENb
JTUCTaHIIMOHHBIX (POPM B3aUMOACUCTBUS, IO OTHOILICHHUIO
K YHMCITy OMPOLICHHBIX MOJIydaTesiel yCIyr, OTBETUBILINUX 277
Ha COOTBETCTBYIOIIHNI BONPOC aHKETHI SHAMCHATETE
UTOI'O | Hitorosoe 3nauenne B uacT nokaszareeii, XapaKTepH3yIOIIHX
Paznen 4 | oGmmii kpurepnii onenkn 93,00
5.1. 5.1 Jlosia nosryyaTeinen yciayr, KOTOpble TOTOBbI PEKOMEHI0BATh
OpraHHU3aIUI0 COLUATBHOU chephl POACTBEHHUKAM U 3HAKOMBIM (MOTIIU
OblI ee peKOMEHI0BaTh, €clii Obl ObLIa BO3MOKHOCThH BBIOOpA
OpraHu3alluK COLMaIbHOM cepsl)™ 90
5.1.1 - T'oTOBHOCTH MoOJTyyaTeNel yeIyr peKOMEHI0BaTh OPraHU3alNIo
COLMANEHOM chephl POACTBEHHUKAM M 3HAKOMbBIM 90
Uwucno moxydarenei yeiyr, KOTOpble TOTOBBI
PEKOMEHI0BATh OPTaHU3AIUIO POJICTBEHHUKAM U e — 338
3HaKOMBIM (MOTJIH OBl €e pEKOMEHI0BaTh, €CJIn Obl OblIa
BO3MOXHOCTh BBIOOpA OpraHu3aIliu, 0 OTHOIICHHUIO K
YHICITy OMPOIICHHBIX MOJTydaTeNiel yCIyT, OTBEeTUBIIUX 375
Ha COOTBETCTBYIOIIUI BOTIPOC AHKETHI 3HAMEHATEb
5.2. 5.2 Jlons nonmy4aTeneil yciayr, yAOBIETBOPEHHBIX OpraHU3aIlHOHHBIMU
YCIOBUSIMU NIPEOCTABICHUS YCIYT 88




5.3.

HUTOI'oO
Pa3zgen 5

36

5.2.1 - Y10BIE€TBOPEHHOCTD MOJyYaTeNel yCIyT OpraHu3alliOHHBIMU
YCJIOBUSIMH OKa3aHUsl YCIYT, HAIPUMEP: HAJTMYUEM M MOHATHOCTBIO
HaBHUTAIlMU BHYTPU OPTaHU3aLUHU COLUAIBHOM cepbl; rpahuKoM paboThl
OpraHM3aluK COLUATBHOM cepsl (1Moapa3aeneHus, OTACIbHBIX
CIEIHAIMCTOB, TPAGUKOM MPUX0/1a COMMATBLHOTO PA0OTHHKA Ha JIOM H

p.). 88
Yucno nosyyaTenei yciyr, yI0BJIETBOPEHHbBIX 331
OpPraHN3alMOHHBIMU YCTIOBUAMH NPEIOCTABICHUS YCIYT, | ypormima
110 OTHOLIEHUIO K YHCITy OIIPOIIEHHBIX IT0IyqaTesIen
YCIyr OTBCTUBIIUX Ha COOTBeTCTBYIOH_[I/Iﬁ BOIIpOC 375
AHKEThI

3HAMEHATEITh
5.3 JloJis mostydatesniel yciyr, YAOBJIETBOPEHHBIX B IIEJIOM YCIOBUSIMH
OKa3aHWs yCIyT B OPraHU3AIMH COIMATLHOM chepnr™ 90
5.3.1 - Y10BIE€TBOPEHHOCTH MOJyYaTeIeld yCIyT B EIOM YCIOBHSIMH
OKa3aHUs yCIYT B OPraHU3aIMH COIMAITLHOU chephl. 90
Ywmcno nomydaTeneit yeiyr, yA0BISTBOPEHHBIX B LIEIIOM 337
YCIIOBHSAMH OKa3aHHUsl YCIYT B OPTaHU3AMH COMMATBHON | yyprorman
cepsl, IO OTHOMIEHHUIO K YUCITY OTPOIICHHBIX
MoJTy9daTeseld yCiayr, OTBETUBIINX Ha COOTBETCTBYIOIITHA 375
BOTIPOC aHKETHI AHAMCHATCIE
HroroBoe 3HayeHHe B YACTH MOKa3aTeseil, XapaKTepu3y0IuxX
00IIUH KPpUTEPHii OLEHKH 89,60
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OcHOBHbBIE HEJOCTATKU B pa00oTe OpraHu3aiuii, BbIABJIEHHBIX B X0/€ cOopa 1 00001eHNnsI
uH(opMaIuM 0 Ka4yecTBe YCJI0BHUI 0CYIIeCTBJIEHHUS 00Pa30BaTEeIbHOM 1eATeIbHOCTH
HanmenoBanue

BrisiBieHHBIE HETOCTATKU
OpraHu3aIuu

OTCYTCTBYIOT 3JI€MEHTHI 00OpYJOBaHUs MOMEIIEHUNH C Yy4e€TOM JIOCTYIHOCTH s
WHBAJIUIOB: TOABEMHBIE  IJIaT(GOpMBI, aJanTUpPOBaHHBIE JHUQTHI, TOPYYHH,
MOBY « COII Ne 3»  [cMEHHBIE  Kpecna-KOJIACKH, CIIELUAJIbHO 00OpyJIOBaHHBIE  CAaHUTAPHO-
FUTMEHUYECKUE TIOMEIICHHUS.

OTCYTCTBYIOT YCJIOBUSI JOCTYIHOCTH, O3BOJIIOLIME UHBAIUAM I0JIy4aTh YCIYTH
HapaBHE C JPYyrUMU: NyOTUpOBaHWE HAINUCEH, 3HAKOB W WHOM TEKCTOBOW M
rpajguueckoil uHGOpMAMU 3HAKAMH, BBINOJHEHHBIMH pPEIbe(HO-TOUEUHBIM
mpudrom bpaiinsg; BO3MOXKHOCTh MPEJCTABIEHUS MHBAJIUIAM IO CIYXY (CIyXy U
BPEHMIO) YCIYT CypaOTIEpeBOaUUKA (TU(IOCYPAOTIEPEBOTINKA).

6.BbIBO/IBI U MPeE/JIOKEHUS M0 COBEPIIEHCTBOBAHMIO AeATEIHLHOCTH MYHHIIUTIATLHOTO
00111e00pa30BaTEILHOI0 0I0/KEeTHOT0 yupeskaenusi «Cpennsis o01eodpa3oBareibHasA
mkoJa Ne 3 um. A.C. Ilymkuna»

HezaBucumasi orieHka KadecTBa YCIIOBHM OCYIIECTBIEHUS 0Opa30BaTEIbHON JEATEIHHOCTH
OpraHu3anusaMu IIpOBOAUTCA II0 TaKHUM O6I]_[I/IM KpUTCpusM, KaK OTKPBITOCTb M JOCTYIIHOCTH
nHpopManuu 00  OpraHu3alnMsaX, OCYIIECTBISIOMHNX  O0Opa30BaTENbHYIO  JEATEIbHOCTH;
KOM(OPTHOCTh  YCIOBUH, B KOTOPBIX OCYIIECTBISETCS 0Opa3oBaTeNbHAs  JIEATEILHOCTD;
T0OPOKENaTeTbHOCTh, BEXKJIMBOCTh PAOOTHUKOB; YyIOBIETBOPEHHOCTh YCJIOBHUSMU  BEIACHUS
00pa3oBaTeNbHOM JESITENbHOCTH OpraHu3aluid, a TaKkKe AOCTYIMHOCTb YCIAYr JUIsl MHBAJIUAOB M
SIBJISIETCS] OJTHOM M3 (pOpM 00IIIECTBEHHOTO KOHTPOJISI.

[To pesynbraTam mnpoBeneHUs He3aBUCUMOUM oleHkM B 2020 roay mnokaszaTeiab OLIEHKH
KauecTBa YCJIIOBHH OCYIIECTBICHUs oOpazoBaTenbHOU pAestenbHOocTH B MOBY «COII Ne 3y
coctaBisier 85,48 Oamra u3z 100 Bo3MOXHBIX. JlaHHBIM TIOKa3aTelb XapaKTepU3yeT BBICOKHUI
YpOBEHb KadecTBa oOpazoBarenbHOU AesTenbHOCTH MOBY «COII Ne 3.

Cpennee 3HaueHue mnokazarens «JloCTymHOCTh yCayr AJisi UHBAJIUAOBY SBISETCS HAMMEHBIIIUM
cpeau Beex mokasareneit (50,00 6ammos n3 100 MakcHMaIbHO BO3MOKHBIX): OTCYTCTBYIOT 3JICMEHTBI
0o0opy/nOBaHUs TMOMEIICHUH C Y4€TOM JOCTYMHOCTU JUIS MHBAIMJOB: MOJBEMHBIMU IUIaTHOpMaMu;
HaJIM4Yue aJalTUPOBAHHBIX JU(PTOB, MOpPYYHEH, HaIM4Yhe CMEHHBIX Kpecea-KOJSCOK, HaIudue
CHelHraibHO 000PYIOBaHHBIX CAHUTAPHO- TUTHEHUYECKUX MOMeUIeHUI B YupexaeHuu. OTCYyTCTBYIOT
YCIOBUSL JIOCTYIIHOCTH, TMO3BOJIAIONINE WHBAIMAAaM TMOJy4aTh YCIYTH HapaBHE C JPYTUMHU:
nyOnupoBaHUE HAJANMUCEH, 3HAKOB M HWHOM TEKCTOBOM M Trpaduyeckol uHPOpMaNMU 3HAKAMH,
BBITIOJIHEHHBIMU pelbe(HO-TOUeYHBIM IIpUpTOM bpaiins; BO3MOXKHOCTh MPEICTaBICHUS WHBAIUIAM
Mo cnyxy (CIlyXy H 3p€HHUI0) YCIyT CypAONepeBoIuuKa (TU(IOCYPIOTIEPEBOIUNKA).

B pesynpraTe aHanm3a mokazaTenel, XapaKTepU3YIOLUX IOCTYIMHOCTh YCIYT JUIsi UHBAIUIOB

OTpe/ieNieHbI 3a/1a4H 10 YITYYIICHUIO YCIOBUHN I MHBAIUIOB!

- MpUOOPECTH CMEHHBIX KPECeI-KOJSACOK;

- 000pyI0BaTh CAaHUTAPHO-TUTHEHUUYECKUX IMTOMEIICHHUS

- nyOnupoBaTh AJI MHBAIHJIOB 10 CIYXY U 3PEHHUI0 3BYKOBOU U 3pUTENHHON HH(MOPMAIINU;

- AyOonmupoBaTh HAANWCEH, 3HAKOB M WHOM TEKCTOBOW U rpaduueckold HHPOpManMM 3HAKaAMHU,
BBITIOJIHEHHBIMU pelibe(hHO-ToYeuHbIM HIpudToM bpaiins;

-MPEJOCTaBUTh HMHBAIUIAM M0 CIOyXy (CIyXy U 3pEHHIO) YCIyTH CypJIoTIepeBOTYMKA
(TudnocypnonepeBoUMKa).
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